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KnrouyeBon MH(pOPMALIMOHHbIA AOKYMEHT
no AOroBopy CTpaxoBaHUA NPOrpaMmbl
«FOHNOP»

MoAaroToBfieH Ha OCHOBaHUK «[MpaBua A06POBONBLHOIO
CTPAxXOBaHUSA OT HECYACTHbIX C/Iy4YaeB U CTPaxoBaHUS
MMYLLLECTBEHHbIX WHTEPECOB rpa)[aH, BbIE3XaoLWMX
3a npeaenbl NOCTOAHHOINO MECTa XUTENbCTBa» (aanee
no TekcTty — lMpaBuaa cTpaxoBaHus).

CrpaxoBwuk: OOO PCO <«EBPOUHC», ®UJTMAZT OO0 PCO <«EBPOUHC»
Typuctnyeckoe ctpaxosaHune, 119049, Mocksa, 4-n JOO6pbIHNHCKUI Nep., A.
8, opuc C14-01, www.erv.ru

Pa3pen I. Yto 3acTpaxoBaHoO?
CTanOBblMM C/ZiydasiMU MO PUNCKY CTpaxoBaHUsI OT HECYAaCTHbIX CJ/iy4aeB TpHN3HalroTCcsAa
cnepyrowme cobbiTusi, Npousoweguine B nepuos AeHCTBUs Aorosopa crpaxoBaHusi (n. 4.3.
MpaBun cTtpaxoBaHUA):
— TeJlecHoe rioBpexaeHune (TpaBma) 3acTpaxoBaHHOIo nuua, npeaycMoTpeHHoe «Tabnuuen pasmepos
CTPaxoBbIX BbINJAT B CBSI3M C HECYACTHbIM Clly4Yaem»;
— JKCTpeHHas rocrintasinsaymns 3aCTanOBaHHOI'O Nnnuda B pe3ysibTaTe HECHACTHOro ciyyas,
— YyCTaHOBJieHWEe B nepuoa [eWCTBUS [OroBopa CTpaxoBaHWs 3acTpaxOBaHHOMY fuuLy AMarHosa
K7eLeBoro sHuyegaanTa; NKCoOA0BOro knewesoro 6oppenunosa u np.;
— [1OCTOSIHHas yTpata TpyAoCrnocobHOCTM 3acTpaxoBaHHOrO nuvua C YCTaHOBMEHWEM WHBaIUAHOCTM

(panee - <«UHBANMAHOCTb» WM  «pebeHOK-WHBanMA») B pPe3yfbTaTe Hec4yacTHOro cydas,
npouclLLeallero B Nepnoa AeiCTBMA 40roBopa CTPaxoBaHus;
— cMepTb 3acTpaxoBaHHOro nuvua (Janee - <«CMepTb») B pe3ysbTaTe HecyacTHOro ciydas,

npouvcliealero B nepuoa AefCcTBUs 4OroBopa CTpaxoBaHus.

Pacxoabl, KOTOpble MOXXEeT NMoHecTu 3acTpaxoBaHHOE NML0 NMPU COBEpLUEHMUM Noe3aKM 3a
npeaenbl NOCTOAHHOIO MECTa XXUTeJIbCTBA B pe3yJibTaTe HeCHaCTHOro cay4dasn (rn. 18 Mpasun
CcTpaxoBaHus):

— pacxoAabl Ha npoe3s OT MeAUUMHCKOrO y4ypexaeHuss [0 MNOCTOSHHOro Mecrta xwurtenbctea (M.
18.2.1.);

— pacxopgbl MO MEAULIMHCKOW 3BaKyauMn B pe3ysibTaTe HeCYacTHOro cny4vas ¢ 3acTpaxoBaHHbIM SINLOM
(n. 18.2.2.);

— pacxoabl No Bo3BpalleHuto Tena (octaHkos) (n. 18.2.3.);

— pacxogbl MO MOUCKY WM ChaceHuo 3acTpaxOBaHHOrO nuua, MocTpajaBllero B pe3ysfbTaTe
HecyacTHoro cny4yas (18.2.4.);

— pacxoabl NO BO3BPALLEHMIO HECOBEPLLUEHHOMETHUX AeTeN, ocTaBwmxcsa 6e3 npucmotpa (n. 18.3.1.);
— pacxogbl Ha BU3WUT TpPeTbero nuua npu 3KCTPEHHOW rocnuTanusaumm 3acTpaxOBaHHOMO vua B
paMKax cTpaxoBbix nMMuToB (n. 18.3.2.).

Cpok gencreuna gorosopa crpaxosauusa - 30, 90 nam 180 gHen.

Pa3pen II. Yto He 3acTpaxoBaHO?
CobbiTnA, nepeuncneHHble B N. 4.3-4.5 Hacrosawux [paBun cTpaxoBaHuUsi, He ABJAAIOTCA
CTpPaxoBbIMU C/ly4YasiMM, €C/IM OHM MPOU3OLIM B pe3ysibTaTe cleayrlmx 06CToATeNIbCTB:
COBepLUEHUS  WMAW  NOMbITKM  coBeplleHMs  3acTpaxoBaHHbIM  auuoMm  (CTpaxoBaTenem  wam
BbirogonpuobpeTtateneM) YMbIWAEHHOrO MNPEeCTYN/eHUs; HaxoXxAeHue 3acTpaxoBaHHOro sauua B
COCTOSIHMW aNKOrosIbHOr0, HAapKOTMYECKOro WM/MNM TOKCMYECKOr0 OMbSIHEHMS WM NOA4 BO34ENCTBMEM
NMCUXOTPOMHbBIX U TOKCUYECKMX BELLECTB; ynpassieHUss 3acTpaxoBaHHbIM JIMLIOM JII06bIM TPAHCMOPTHLIM
cpeacTBoM 6e3 mnpaBa Ha ynpaBsieHWEe, WAM B COCTOSIHUM aNIKOFOSIbHOrO, HapKOTUYECKOro wuau
TOKCMYECKOro OMbSIHEHUS, WX NOC/e NMPUMEHEHUSA JIeKApCTBEHHbIX MpenapaToB, NMPOTUBOMOKa3aHHbIX
npy ynpaBfieHWM TPAHCMOPTHbIM CPEeACTBOM; JsievyeHus 3aboneBaHuii WM MOCNEACTBUI HeCYacCTHbIX
cnyyaeB, MMEBLIMX MeCTO [0 Hadana WM nocse OKOH4YaHuMs nepuoja JAencTBvms  AOrosopa
CTpaxoBaHus; cobbITM, MNpou3oWeaWwmnX A0 Hadana MnoCeleHns MeponpuaTUii ManM  yyactuss B
MeponpuaTUSaX M Nocne ux 3aeepueHns (Mo puckaMm CTPaxoBaHMS Ha Nepuo NMocCeLleHNns MeponpuaTms
MWW Ha Nepuoa ydacTusi B MEPOMPUATUSX); HECYACTHbIX Clydyaes, NMpousowealmnx BCleacTBME KaKmMx-
nmbo 3aboneBaHnii 3aCTpaxoOBaHHOIO /LA, YCTAHOBJIEHHbBIX A0 WM Ha MOMEHT 3aKJ/IlOYEHUS A0roBopa
CTpaxoBaHWs, B TOM 4YuUCNe B pe3yfbTaTe COCTOSIHWM, YKasaHHbiXx B M. 3.2 [lpaBuia cTpaxoBaHwus;
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camonedyeHus, nmbo ynoTpebneHus MeAMUMHCKMX MNpenapaTtoB MO MpeanncaHuio Bpaya, HO C
HapyleHneM Ha3Ha4YeHHON WM [03MPOBKW; OCYLLECTBAEHUS 3acTpaxoBaHHbIM nuUOM [loe3akuy,
NpeanpuHATON C HaMepeHuMeM MoayuuTb NledeHune (Mo puckam 4.4); caHaTOPHO-KYpPOPTHOro W/wim
peabunmMTauMoOHHO-BOCCTAHOBUTENbHOIO IEYEHUS; YKyCa Kielwa, npoueaypbl No yaaneHuo knewa 6e3
nocneaytowero nabopaTopHoro uccnefoBaHusa kKnewa Ha 3aboneBaHus UAW OTpUUATENIBHOMO aHanusa
nabopaTopHOro nccnenoBaHus knewa.

He nokpbiBaloTCcA pacxoabl, CBfi3aHHble C BO3MeLleHMEeM: MOpasibHOro Bpeda Mo A0roBopy
CTpaxoBaHus (CTpaxoBOMY MOJIUCY), 3aK/NOHYEHHOMY B COOTBETCTBMWM C HactosawmMmun [MpaBunamu
CTpaxoBaHWs, B TOM YWCNIEe CBSA3@HHble C KayeCTBOM YC/Yr, OKa3blBaeMblX TPeTbUMU nAnLaAMU
(MEAMUMHCKMMM  yuypeXAeHuaMu U1 T.4.); YNYLWEHHON BbIFOAbl; COUMANbHbIX KOMMEHcaLuui;
KOMNeHcaumn (rapaHTUhHbLIX BbINaT) B LeNax BO3MELWEeHUs 3aTpaT, CBA3aHHbIX C WCMOSIHEHMEM
3acTpaxoBaHHbIM  ANLOM  TPYyAOBbLIX  W/UAM  npodeccuoHanbHbiX  obs3aHHocTen  (TpyAoBble
KOMMeHcaumMmn); KoMneHcaumin 3apaboTHOM nnaTbl B Clydae HaxoXAeHus 3acTpaxoBaHHOro nuvua Ha
60/IbHNUYHOM; JO6bLIX WHbIX KOMMEHCauMi, W/Wan rapaHTUMAHbLIX BbINNaT, W/van nocobwui, wn/vnu
BO3MeLEeHUN, n/unn wrpadHbIX CaHKUMA, U/MNN NPOLEHTOB; NO6bIX KOMUCCUIA NMPU OCYLLECTB/IEHUN
puHaHCOBbLIX onepauuii, B3bIMaeMblx 6aHKaMu, NNATEXHbLIMW  CUCTEMaMK,  KOJIIEKTOPCKMMU
areHTCTBamMM M MHbIMKU OpraHu3auMsMu, OCYLLECTBASIOWMMKU (PUHAHCOBbLIE OMepaumn; MO MNepesBoay
OOKYMEHTOB Ha PYCCKUW A3bIK.

CobbiTUA He HABNSAIOTCA CTPaxoBbiMM CJlyMasiMM €C/IM OHM MNpoMU3OWNM B pe3ynbraTe:
BO3AENCTBMSA S4EpHOro B3pblBa, paauvauMm, a TakxXe paguMoOaKTUBHOIO, XWMMUYECKOro unu
6aKTepmnonorMyeckoro 3apaxeHusi; BOEHHbIX AEWCTBUN, a TakKXKe MaHEeBPOB WM WHbIX BOEHHbIX
MEPONPUATUIA; TPaKAAHCKOMW BOWHbI, HApOAHbIX BOJSIHEHWUI, 3a6acCTOBOK; YMbIWJ/IEHHbIX AEUCTBUNA
CrpaxoBaTensi, 3acTpaxoBaHHOro navua uan Beirogonpuobpetatens (AMbo uHOro nuua, NpsSAMO UK
KOCBEHHO 3aMHTEpPeCcOBaHHOr0 B HACTYMAEHUW CTPaAxXOBOro CAy4vas), HanpaBfieHHbIX Ha HacTynjeHue
CTPaxoBOro cny4as, Bkaoyas caMoybuimncrteo (NoKylweHMe Ha caMoybuincTBo) 3acTpaxoBaHHOro nmua m
npuyMHeHne uM cebe TenecHbIX MOBPEXAEHWN; COBEPLIEHUS WAW  MOMbITKM  COBEpLUEHMS
3acTpaxoBaHHbIM JIMLOM YMbILWIEHHOIO MPECTYMN/IEHNS, MHOIrO MpaBOHApyLeHUs, MNOBAUSABLLUEr0 Ha
HaCTynaeHue CTpPaxoBOro ciayyas; cnyxbbl 3acTpaxoBaHHOro nuvua B N06bIX BOOPYXEHHbIX CUAax M
dopMnpoBaHUAX, Npu3sbiBa 3aCTpPaxOBaHHOMO NMLUA Ha BOEHHYIO CiyXby (B T.4. HA CPOYHYIO BOEHHYIO
cnyx6y, BoOeHHble cbopbl, MOO6UIM3aAUUA); HaXOXAEHUS HaA TeppuTopuu, rae WAYT BOOPYXEHHblEe
CTONNIKHOBEHUS, BOEHHble AEeNCTBUSA, KOHTPTEPPOPUCTUYECKME, BOEHHblE ornepauun, BBEAEHO BOEHHOE
NOSIOXXEHME W  WHbIX OEWCTBUMA  BOEHHOrO  XapaKTepa; 3aHAaATM  3acTpaxOBaHHbIM  JIULIOM
onacHbIMU/3KCTpEeMasibHbIMM BUAAMKN CNOPTA, 3a UCKIIOYEHUEM C/lyYaeB CrneunanbHOro CTpaxoBaHus Ha
0CObbIX YCNOBMSAX, C NMPUMEHEHWEM YCTaHOBMEHHbIX CTPaxOBLMKOM MOMPAaBOYHbIX KO3MPULMEHTOB U
OTPaXeHWeM pUCKOB B JOrOBOpE CTpaxoBaHuUS.

YBegomsnieHme 06 oTkase B CTPaxoOBOW BbiMJiaTe HanpasnsieTca B TeueHue 3 (Tpex) paboumx
AHEW C paTbl NPUHATUA PELUEHUSN.

MonHbiiA NepeyeHb UCKJIIOUEHUIA U3 CTPAaxXOBOro NOKPbLITUA yKa3aH B rnasax 10, 19 Mpasun
CcTpaxoBaHus

Paspen III. TeppuTOopusa cTpaxoBaHuUs
OoroBop ctpaxoBaHus (nonuc) aencreyet no Tepputopum III (T-III)
Mo puckam cTpaxoBaHMsi OT Hec4HacTHoro ciay4das (n. 4.3. MNpaBun cTpaxoBaHus) - AEACTBYeT B
Poccuiickon deaepaumn, BKIOUas TEpPUTOPUIOD NOCTOSHHOIO MECTa XUTENbCTBA.
Mo puckaM cTpaxoBaHHsi MEeAMKO-TPaHCMOPTHbIX pacxogos (n. 4.5. lpaBwun CTpaxoBaHus) -
pencrteyeT B Poccuinckort ®egepaunm, UCKAOYas TEPPUTOPUIO NOCTOAHHOIO MECTa XUTeNbCTBa.

Paspen IV. Kak nosiyuntb CTpaxoBylO BbinsiaTty?
3asgBneHne 06 oOCyLleCcTBNEeHMW CTPaxOBOM BbiNAaTbhl NOJAETCS B TedeHuMe 2 (ABYyX) NeT CO [AHSA
HacTynuBLIero CTpaxoBoro cobbiTus.
[Ons nony4dyeHus cTpaxoBoy BbinaTtbl TpebyeTcs NpeaoCcTaBuUTb AOKYMEHTbI:
- NO BO3MELWEHUI MeAMKO-TPAHCMOPTHbLIX pPacxXxoAoB W WHbIX pacxogoB (rnasbl 18 [lpasun
CTPaxoBaHM1s), Oorjla4eHHbIX 3aCTpaxOBaHHbIM JINLIOM CaMOCTOSITENIbHO — B COOTBETCTBMM C M. 20.2. un
rnasoli 20 MNpaBun cTpaxoBaHuS.
- ANS MOJSlydeHUs CTPaxoBbiX BbIMIAT MO pUCKaM CTPaxoBaHMUSA OT HecyacTHoro cnydasa (rnaesa 16
MpaBun cTpaxoBaHWs) — B COOTBETCTBUM C rnasoi 15 (n. 15.2) MNpaBun cTpaxoBaHus.
- CrpaxoBasl BblNfata ocyuwecrenserca B TedeHue 45 (copoka natM) paboumx AHeW co AHS
npefocTaBieHNs BCEX YKa3aHHbIX JOKYMEHTOB.

Pa3pen V. Kak BepHYyTb CTpaxoBYIO NPpeMuio?
Mopsigok npekpaweHns (pacTop>keHusi) [Oorosopa cTpaxoBaHusi ornpepgesieH B rnase 9
lpaBnn cTpaxoBaHHs:

OcHoBaHuA ans Bo3BpaTa CyMMa Bo3BpaTa

1. OTkas oT gorosopa cTpaxoBaHus B «nepwog | 100% cTpaxoBOoM nNpeMmn -— nMpu  OTKase oT
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oxnaxaeHus» - 14 kaneHaapHbIX AHEW CO AHS
3aKYeHns Jorosopa CTpaxoBaHus B
COOTBETCTBUM C YKasaHmeM baHka Poccuun
N°3854-Y o1 20.11.2015.

*CrpaxoBaTesib BMpaBe OTKa3aTbCs OT A0roBopa
CTPaxOBaHMS B <«Mepuos OXJaXAEHUS» C YYETOM
BCeX 0COb6eHHOCTeN, yKasaHHbIX B M. 9.22-9.23
Mpasun (N°1) cTtpaxoBaHus

[OoroBsopa A0 AaTbl Havana AeNCTBMS CTpaxoBaHUS
(0o AaTbl BCTYNJIEHMS AOroBopa B cuiy)*.

YacTtb CTpaxoBoW npemMuu, ncuncnsemon
NponopuUnOHaNbHO BPEMEHU, B TeUYEHWE KOTOPOro
[encTBoBaso CTpaxoBaHMsa - nMpu oOTKase oT
Joroeopa CTpaxoBaHuUsA nocne Aatbl Havana
OencTBna cTtpaxoBaHus (BCTynJjieHUs AOrosopa B
cuny)*.

[JoroBop cTpaxoBaHus, MO KOTOPOMY B <«Mepuoj
OX/laXAeHus» coBeplleHa Mnoe3gka W KOTOpbIn
3aKOHUYM/ CBOE [ENCTBME B YKasaHHbIA Mepuoj
(To ectb 3acTpaxoBaHHOe /MU0 Bblexano B
noesaKy u BepHynocb 06paTHO), He pacTopraeTcs
M BO3BpaT CTPaxoBOW NMPeMnM He NPON3BOAUTCSA

2. C 01.04.2023 - Otkaz oT poroeopa | Yactb CTpaxoBoW npemMuu, ncumcnsemon
CTpaxoBaHus B cnydyae HeHaanexatliero | NponopuUuoHanbHO BpeMEHU, B TEYEHUe KOTOpOro
MHdDOpMMPOBaHMS. AeNCcTBOBas0 CTpaxoBaHMUS.

3. CrpaxoBaTesnb Brnpase OTKas3aTbCA oT | YacTtb CTpaxoBoW npemMuu, ncuncnsemon

Aoroesopa ctpaxoBaHusi (nonuca) B noboe BpeMs,
€CNMM  BO3MOXHOCTb  HACTyMJIeHMst CTpaxoBOro
cny4yas otnasa no ob6CcToAaTenbCTBaM WHbIM, 4YeM
CTpaxoBol cnyyah (K npuMepy, noesgka He
COCTOSNIaCh M3-3a 3aKpbITUA FpaHUL rocyaapcrsa
nnm N3MeHeHMns cTaTtyca Bble3XatloLero
(Bble3gHOM/HEBbLIE3AHON))

NpoOnopLUNOHANbHO BPEMEHU, B TEYEHMUE KOTOPOro
OencTBoBaso CTpaxoBaHUs - nMpu oOTKase oT
AOoroeopa CTpaxoBaHuUsA nocne Aatbl Havana
AencTBua cTpaxoBaHus (BCTyMJeHMs A0rosopa B
cuny).

4. CtpaxoBaTenb Bnpase OTKa3aTbCsA OT AOroBopa
cTpaxoBaHus B nwboe BpeMs, ecnm K MOMEHTY
OTKa3a BO3MOXHOCTb HAacCTyrMJleHUs CTPaxoBoro
cnyyass He oTnana no o6CToAaTeNnbCTBaM WHbIM,
YeM CTpPaxoBOK Cry4an.

JocpoyHoe npekpalieHne AoroBopa CTpaxoBaHMUS
B OAHOCTOPOHHEM nMopsake nNo WHMUMaTMBe
CTpaxoBaTens npu3HaeTcs Kak AOCPOYHbINA OTKa3
CrpaxoBaTesisi OT A0roBopa CTpaxoBaHMUS.

Mpu pocpoyHom oTkase CrpaxoBatens OT
aorosopa CTpaxoBaHu4, ynaayeHHas
CTpaxoBLMKY CTpaxoBas NpeMus He MOANeXUT
BO3BpaTy, eCcAM MpPUYMHOM OTKasa He CcTanu
BWMHOBHble gencTBms CTpaxoBLimKa

Bo3BpaT CTpaxoBoK MpeMun ocCyLlecTBfsieTcs B TedyeHue 7 (cemn) paboumx AHEn CO AHS MNOSy4YeHUs

3adaBaeHna CTanOBLLI,VIKOM.

Paspen VI.Kak yperynupoBaTtb Cnop A0 cyaa?
HanpaButb CTpaxoBLHnKy 3asiB/ieHue (NpeTeH3ui0) B NMCbMEHHO#H popme:

Yepe3 popMy 06paTHON CBA3W Ha cCanTe WWWw.erv.ru;

B anekTpoHHOM Buae - info@erv.ru;

MouTtoii: Poccuiickas ®epepauuns, 119049, MockBa, 4-n [o6pblIHUHCKKI nep., A4. 8, odbmc C14-01.

B cnyuyae ecsnin CTpaxoBLYNK He yAOBJIETBOPHII 3asiBJieHne (NpeTeH3uio) u rnpu 3ToM pasmep
TpeboBaHnii He npesBbiwaer 500 000 (lMarbcoTr TbICAY) pybneit go obpaweHus B cyA
Heob6xoAnMOo 06paTUTbCs K yIOJIHOMOYEHHOMY MO npaBaM norpeéuTtesieii puHaHCOBbLIX yCnyr
(www.finombudsman.ru, nytem peructpaumm obpalleHuss Ha cauTe WM OTNPaBKU 3aSABNEHUS WU
OOKYMEHTOB No noyToBoMy agpecy: 119017, r. MockBa, CTapoOMOHETHbIN nep., A0M 3).
PaccMoTpeHMe ynosIHOMO4YEHHbIM NO MpaBaM notpebutenen @GUHAHCOBLIX YCAyr
noTpebuTens ocywecTenatoTcs 6becnnaTHo.

obpauieHuns
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