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KnrouyeBon MH(pOPMALIMOHHbIA AOKYMEHT
no AOroBOopy CTpaxoBaHUS NMporpaMmbl
«MpeMnyMm ropoBom Be€Cb MUp»
MoaorotoBneH Ha ocHoBaHuu «[llpaBun A06pPOBOALHOMO
CTpaxoBaHUs OT HeCYacCTHbIX C/ly4yaeB M CTpaxoBaHus
MMYLLLECTBEHHbIX MHTEPECOB rpaxkaaH, Bble3XalowWwmnx 3a
npeaesnibl NOCTOSHHONO MecTa XuTenbcTBa» (panee no
TekCTy - lNpaBuna cTpaxoBaHus).

Crpaxoswumk: OO0 PCO «EBPOUHC», ®UJTUAJT1 OO0 PCO
«EBPOUHC»  Typuctuyeckoe  cTpaxoBaHue, 119049, MockBa, 4-1
Jo6pblHMHCKMIM nep., 4. 8, opuc C14-01, www.erv.ru

Paspen 1. YTto 3acTpaxoBaHo?
CTpaxoBbiMu C/1y4asiMy 0 PUCKY CTPaxoBaHWs OT HECYAaCTHbIX C/1y4YaeB [IPU3HAKTCS C/iedyroLuime
cobbITus, nponsolealine B nepnos AeNCcTBus 40roBopa crpaxosaHus (n. 4.3. [lpaBu/i cTpaxoBaHus):
— TesiecHoe rioBpexaeHune (TpaBMa) 3acTpaxOBaHHOrO nuua, NpeaycMoTpeHHoe «Tabnuuen pa3mepos
CTPaxoBbIX BbINJAT B CBA3M C HECYACTHbIM Clly4Yaem»;
— 3KCTpeHHas rocnutanam3aymsi 3acTpaxoBaHHOro nNuua B pe3ysibTaTe HeCYacTHOro ciy4as;
— YCTaHOBfieHMe B nMNepuoa AEWCTBUS [0roBopa CTpaxoBaHUs 3acTpaxOBaHHOMY Auuy AWarHosa
K/eLyeBoro sHyegaanTa; NKCOA0BOro knewesoro 6oppenvosa u np.;
— [MOCTOSIHHasi yTpata TpyAOoCnocob6HOCTH 3acTpaxOBaHHOro auua C YCTaHOBMEHMEM WHBaAWAHOCTU
(mnanee - «MHBaNNAHOCTb» UM «pebeHOK-UHBaNMA») B pe3ynbTaTe HeCHYacTHOro Cay4vas, npouclweawero
B Nepuoa AEeNCTBUS AOrOBOpa CTPaxoBaHus;
— CMepTb 3acTpaxoBaHHOro nuua (fanee - <«CMepTb») B pe3yjbTaTe HecyaCcTHOro cnyyas,
npouclleallero B nepmoa AencTems 40roBopa CTpaxoBaHuUs.
Pacxoabl, KOTOpblE MOXET MOHECTH 3acCTpaxoBaHHOE JIMLUO MPU COBEPLUEHUMN [10E€34KW 3a MNpeaesibl
[MOCTOSIHHOIO0 MeCTa XXUTENbCTBA rpu 3abosieBaHusX v TpasMax, B T.4. 3a pybex (rn. 17 [lpasui
CTPaxoBaHUs) Uaun rpu HECHacTHoM ciy4dae B P® (rn. 18 [lpaBun cTpaxoBaHusl) B Npeaenax CrpaxosBos
CYMMbI W11 CTPAXOBbIX JIMMUTOB, YCTAHOBJIEHHbIX [10 PUCKY:
— ambynaTopHoe 1 CTauMoHapHOoe fie4YeHmne oCcTpbix 3aboneBaHnin U TpaBM, B TOM YMCNE NpU TepakTax
M cTuxumHblx 6egcreuax (n.17.1.1, 17.1.2);
— OCNOXHeHMe wuMewwmnxca u obocTpeHne XpoHuyeckumx 3abosieBaHUM, COMHEYHbIX OXOruM W
anneprmm (n. 17.1.1, 17.1.2);
— MeauuuHckas TpaHcnopTtupoBka (n. 17.2.1), 3Bakyaums (n. 17.2.2), Bo3BpaweHune Tena
(octaHkoB) (n. 17.2.3), B pe3ynbTaTte HecyacTtHoro cnyyas (18.2.1, 18.2.2, 18.2.3);
— TMOMCKOBO-CrnacaTesnbHble Meponpuatusa (n. 17.2.4), B pe3ynbTaTe HecyacTHoro cnyyas (18.2.4);
— npebbiBaHMe B CTaumoHape B3pOC/AOro nNpu rocnutanunsaunm pebenka (n. 17.3.1);
— BO3BpalleHMe COBMEeCTHO MnyTewecTBywero ¢ 3acTpaxOBaHHbIM JIMLOM K MeCTy MOCTOSIHHOrO
MPOXMWBaHMSA N0 MEAULMHCKUM NokasaHusam (n. 17.3.2);
— BO3BpalleHMe HecoBepLIEHHONIETHMX AeTel 3acTpaxOBaHHOro auua, octaswmxcsa 6e3 npucmoTpa
(n. 17.3.3), B pe3ynbTaTe Hec4yacTHoro cnyyas (18.3.1);
— OCNOXHeHne npoTekaHuss bepemeHHocTM (40 24 Hepenu 6epeMeHHOCTM BKAK4YUTENbHO) (M.
17.1.4);
— D3JKCTpeHHas MeAMUMHCKas NOMOLb NMpu BNepBble BbiIBIEHHOM OHKOMIOrMYeckoM 3abonesaHum (n.
17.1.1.2);
— D3KCTpeHHasa ctomatonorua (n. 17.1.3);
— BW3WUT TpeTbero sinua npu 3KCTPEHHOW rocnutanmsauummn 3acTpaxoBaHHoro nuuda (n. 17.3.4), B
pe3ynbTaTe HecyacTHoro cny4yas (18.3.2);
— MpoOXMBaHWe M Npoe3a Npu 3ajepxke 3acTpaxOBaHHOMO sinMua B noesgke M3-3a KapaHTUHHOTIO
3aboneBaHnsa U/Mnn sKCTpeHHOW rocnuTanusauun (n. 17.3.5);
— BO3BpalweHne 3acTpaxOBaHHOrO nMua B CBA3WM C 3a4epXKOW B Mnoesgke W3-3a JieYyeHus B
cTaumoHape (n. 17.3.6);
— [O0CpO4YHOE BO3BpalleHne 3acTpaxoBaHHOIO NMua n3-3a BHe3anHom 6onesHu nnm cmeptmn 6amsKoro
pPOACTBEHHMKA B CTpaHe MOCTOSAHHOro npoxwueaHua (n. 17.3.7);
— pacxoabl Ha TenedOHHbIE MeperoBopbl/TekcToBble coobuweHna ¢ CepBUCHbIM LeHTpoM (n. 17.3.8);
Cpok AencTBUSA AoroBopa crpaxosaHusi - 365 gHeM.

Paspnen II1. YUto He 3acTpaxoBaHoO?
CobbiTus, nepeymcrieHHble B n. 4.3-4.5 Hacrosumx [MpaBua CTpaxoBaHUs, HE SIBJISIKOTCS CTPaxoBbIMU

C/y4asiMu, eciv OHU MPOU3OLIIN B pe3y/bTare Cieayoumx 06CTOSTENbCTB: COBEPLUEHUS UAN MOMbITKM
coBeplueHnss 3acTpaxoBaHHbIM nuuoM (CTpaxoBaTeneM unu BbirogonpuobpetaTtenemM) yMbllWAEHHOMO
NPecTynieHuns; HaxoxaeHne 3acTpaxoBaHHOIo SiMLa B COCTOSSHUWN afIkoro/ibHOro, HApPKOTUYECKOro U/Un
TOKCMYECKOro OMbSHEHUSA WM NOA BO3AENCTBMEM NMCUXOTPOMHBLIX M TOKCUYECKUX BELLECTB; YyMnpaBieHus
3acTpaxoBaHHbIM JIMLOM N06bIM TPAHCMOPTHBLIM CPeACcTBOM 6€3 NpaBa Ha yrnpasBfieHUe, UM B COCTOSIHUU
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a@/IKOr0NIbHOr0, HAPKOTUYECKOIr0 MM TOKCUYECKOro OMNbSHEHWUS, UK MOCNe NPUMEHEHUS NTeKapCTBEHHbIX
npenapaToB, NPOTMBOMNOKA3aHHbIX MNPW ynpasBieHUN TPAHCNOPTHbIM CPeACTBOM; nedeHus 3abonesaHui
WM NOCNeACTBMM HecuyacCTHbIX C/yvaeB, UMEBLUMX MeCTO A0 Hayana WM Mnocsie OKOHYaHus nepuoaa
OEeNCTBMSA AOroBopa CTpaxoBaHusi; cobbiTU, Mpou3oweawmnx A0 Hadana rnoceweHns MeponpusaTuii nnm
yyacTuss B MeponpuaTMsax M nocsie ux 3asepleHns (N0 puckaMm CTpaxoBaHMs Ha nepuoj noceleHus
MeponpuaTMS WAM Ha Nepuoj Yy4dacTuss B MeponpuaTUSX); HEeCYacTHbIX C/ydaes, Mnpou3olenmnx
BCeacTBue Kakux-nnbo 3abonesaHuit 3acTpaxOBaHHOMO /ivua, YCTAHOBJIEHHbLIX A0 WM Ha MOMEHT
3aK/lo4YeHNsl 4OroBopa CTpaxoBaHus, B TOM YMCne B pe3ysibTaTe COCTOSHUIA, yKa3aHHbIX B M. 3.2 MpaBun
CTpaxoBaHM1s; camosieveHus, NMbo ynotTpebneHms MeaMuUnHCKMX nNpenapaTos Mo npeanucaHmio Bpaya, Ho
C HapyleHMEeM Ha3Ha4YeHHOW WM [A03MPOBKW; OCYLLECTBIeHMS 3acTpaxoBaHHbIM nuuoM [loe3akn,
NpeanpuHATON C HaMepeHMeM MoNyyuTb fedeHue (no puckam 4.4); CaHAaTOPHO-KYpPOPTHOro u/uam
peabnanTaumoHHO-BOCCTAHOBUTENbBHOIMO JleueHMs; yKyca Krewa, npoueaypbl no yaaneHuto knewa 6es
nocneayrowero nabopaTtopHoro MccneaoBaHus knewa Ha 3aboneBaHust UAM OTpULATENIbHONO aHanmsa
nabopaTopHOro nccnefoBaHms Knewa.

He nokpbiBaloTCcs pacxolbl, cBsi3aHHblE C BO3MELLEHWEM: MOPasibHOro BpeAa no AOroBOpY CTpaxoBaHUs
(cTpaxoBOMy MOAMCY), 3aK/JKOYEHHOMY B COOTBETCTBUM C HacTosAWwMMKU lNpaBunamu cTpaxoBaHus, B TOM
ymcne CBsA3aHHble C KaYeCTBOM YCJ/1yr, OKa3blBAEMbIX TPETbUMM NULAMN (MEANLMHCKUMN YUpeXaeHUsaMu
M T.4.); YOYLWEHHOW BbIroabl; COUMANbHbIX KOMMEHCaUMi; KOMNeHcaumin (rapaHTUIAHbIX BbIMJIAT) B Lensx
BO3MELEeHMS 3aTpaT, CBSA3aHHbIX C MWCMOJIHEHMEM 3acTpaxOBaHHbIM  NIMLUOM  TPYAOBbLIX  U/WUAK
npodeccnoHanbHblX 06a3aHHOCTEN (TPpyAOBble KOMMEHCauuu); KOMMNeHcauuh 3apaboTHOW nnatbl B
clydae HaxoxAeHusl 3acTpaxoBaHHOro savua Ha 60/bHUYHOM; MA6bIX WHbIX KOMMEHcauwnr, w/vnu
rapaHTUMHBLIX BbINAAT, W/ WMAM Nocobuin, U/MNn BO3MELLEHUR, W/nn WTpadHbIX CaHKUWUK, W/ uan
MPOLEHTOB; H6bIX KOMWCCMA MNpU OCYWEeCTBNEeHUN (UHAHCOBBLIX Onepauuin, B3biMaeMbix 6aHkKamm,
naaTeXHbIMWU CUCTEMaMM, KOIJTEKTOPCKUMUM areHTCTBaMM U MHbIMKM OpraHmM3aumsiMn, OCyLLeCTBASIOWMMMU
dnHaHCOBLIE Onepaunn; No NepeBoay AOKYMEHTOB Ha PYCCKUI S3bIK.

CobbITns He SABASKTCSH CTPax0oBbiMU C/1y4asiMU €C/IN _OHW [POMU30LI/IM B pe3y/abTaTe: BO3LENCTBUS
AAEepHOro B3pbiBa, pagvauMm, a TakXe PpaavuoaKTUMBHOIO, XMMUYECKOro uam 6akTepnmonornyeckoro
3apaXkeHusl; BOEHHbIX AENCTBMIN, @ TaK)Xe MaHEBPOB WM MHbIX BOEHHbIX MEPOMNPUATUN; rpa)KaaHCKOM
BOVHbI, HapoAHbIX BOJIHEHUM, 3abacTOBOK; YyMbIWNEHHbIX AencTBuii CTpaxoBaTesisi, 3acTpaxOBaHHOMo
nvua wnm Beirogonpuobpetatens (AMbo MHOro nuua, ApsMO WMAWM KOCBEHHO 3anHTepecOBaHHOro B
HaCTynJIeHUN CTPaxoBOro Cny4yas), HanpaBfeHHbIX Ha HacTynjeHue CTpaxoBOro caydas, BK/o4yas
camoybuiictBo (NOKyLLEHME Ha CaMOYybMICTBO) 3aCTpaxoBaHHOMO iMua U NMpUYnNHEHne M cebe TenecHbIx
NOBpEeXAEHUN; COBEPLUEHUS WM MOMbITKM COBeplIeHMss 3acTpaxoBaHHbIM JIMLUOM  YMbILWJ/IEHHOIO
NpecTynieHns, WHOro npaBOHapPYLUIEHUS, MOBAUABLUEro Ha HACTYMJIEHME CTPaAxoBOro ciay4as; cnyxobl
3acTpaxoBaHHOro smua B NOObIX BOOPYXEHHbIX cuiax n hopMMPOBaHUAX, NMpPpU3biBa 3acTpaxoBaHHOMO
nua Ha BOEeHHYy cnyxby (B T.4. Ha CPOYHYIO BOEHHYI Cnyx6y, BoeHHble cbopbl, Mobunmsaums);
HaxOXAEHUs Ha TeppuTopuu, TrA€ WAYT BOOPYXEHHble CTO/IKHOBEHUS, BOEHHble AEeNCTBUS,
KOHTPTEPPOPMCTUYECKME, BOEHHbIE OMepaLmn, BBeAeHO BOEHHOE NMOSTOXKEHNE U UHBbIX AEACTBUI BOEHHOIO
XapakTepa; 3aHATMW 3acTpaxOBaHHbIM JIMLOM OMaCHbIMW/3KCTPEManbHbIMXM BMAaMM CropTta, 3a
WCK/IIOYEHMEM CNlyYyaeB CneumasbHOro CTpaxoBaHWsl Ha O0CO6bIX YC/NOBUSIX, C MPUMEHEHUEM
yCTaHOBNEHHbIX CTpPaxoBLIMKOM MNOMPaBOYHbIX KO3M®dOMUMEHTOB M OTpaXeHMeM PUCKOB B AOrosope
CTpaxoBaHus.

YBenomneHne 06 oTKase B CTpaxoBOV Bbi/1aTe HaNpaB/IaEeTCca B Te4eHne 3 (Tpex) paboumx AHeN C AaTbl
MIPUHATUA PELIEHMA.

[10/1HbIV NEPEYEHb UCKOHYEHNI N3 CTPax0BOro MNOKPbITUS yKa3aH B rnasax 10, 19 [1paBua ctpaxoBaHus

Paspnen I11. Tepputopusa cTtpaxoBaHuUs
AoroBop cTpaxoBaHua (nonuc) aencreyert no Tepputopum II (T-1II)

Tepputopua II (T-II) - Bce CTpaHbl MMpa, 3a MWCK/IIOYEHWEM TeppuTOpuil/akBaTopuii ApKTUKKU U
AHTapKTWUKK, €C/IM MHOE He npeayCMOTPeHO AOr0OBOPOM CTPaxOBaHMUS; 3@ MWCKIKOYEHWMEM CTpaHbl
NOCTOSAHHOIO MEecTa XMUTeNbCTBAa NOSHOCTbIO NPU 3apybexHbIX noesakax.

Mo pnckam cTpaxoBaHHWs1 OT HecHacTHoro cay4as (n. 4.3. NpaBun CTpaxoBaHusa) - AENCTBYeT BO
BCEM MUpe, BK/KOYAsS TEPPUTOPUIO MOCTOSHHOINO MecTa XUTeNbCTBa.

IMo puckam cTpaxoBaHNsI MEANLIMHCKUX N MEAAMKO-TPaHCNOPTHbIX pacxoaos B lMoe3akax (n. 4.4.
Mpasun cTtpaxoBaHusa) — gencreyet no Tepputopuun T-II. B cnyuae Noe3akm 3acTpaxoBaHHOro nuua 6e3
MMEHHbIX TPAHCMOPTHbIX AOKYMEHTOB, AOKYMEHTOB Ha MpOXMBaHWEe, CTPaxoBOE MOKPbITUE HAunHaeT
aencreoBaTtb Ha pacctosHum 200 (AByxCOT) kuiomeTpoB M 6onee OT aAMUMHUCTPATUBHOM rpaHULbl
NOCTOSAHHOrO MecTa XWTeNnbCTBa W/UAM MecTa permcrpauum 3acTpaxoBaHHOro nauua B Poccuiickon
depepaunu.

Mo puckamM cTpaxoBaHNsI MeAUKO-TPaHCMNOPTHbIX pacxogoB (n. 4.5. lMpasun cTpaxoBaHus) -
pencrteyeT B Poccuiickort ®epepaunm, UCKIOYas TEPPUTOPUIO MOCTOAHHOIO MeCTa XUTeNbCTBa.

Pazpen IV. Kak nonyunTb CTPaxoBYHO BbinJjaTty?
3agaBneHne o6 ocywecTeBnieHn CTanOBOVI BbiMN/1aTbl MOAAETCA B Te4yeHue 2 (LI,BYX) NeT COo AH4A
HaCcTtynmeLlero Ctpaxosoro cobbiTnA.
Ons nonyyeHmns CTpaxoBOW BbinJiaTbl TpebyeTcs NnpeaocTaBuUTh AOKYMEHThI:
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— [o BO3MeLLEHNIO MEANUMHCKNX, MEANKO-TPAHCMOPTHbLIX U UHbIX pacxonos B lMNMoesake (rn. 17 npasun
CTpaxoBaHuA), Onyla4yeHHbIX 3acTpaxoBaHHbIM JINLLOM CaMOCTOSTE/IbHO - B COOTBETCTBMM C M. 20.2. u
rnasoli 20 MNpaBun cTpaxoBaHus.

— [lo BO3MELWEHNIO MeAUKO-TPAHCMOPTHbLIX PacxXxo4oB M MHbIX pacxogos (rn. 18 MpaBun cTpaxoBaHus),
onlayYeHHbIX 3acTpaxoBaHHbIM JIMLIOM CaMOCTOATENbHO — B COOTBETCTBUM C N. 20.2. n rnasom 20 Mpasun
CTpaxoBaHwus.

— [Ans nony4yeHus CTpaxoBbIX BbIM/AT MO PUCKaAM CTPaxOBaHMsA OT HecyacTHoro ciaydas (rn. 16 lMpasun
CTpaxoBaHMs) — B cOOTBETCTBMM € rn. 15 (n. 15.2) MpaBun cTpaxoBaHus.

— CrpaxoBas BbiMnaTa ocyuwlectBasieTcs B TedeHne 45 (copoka nATM) paboumx pHen co AHS
npefoCcTaBNeHNs BCeX YKa3aHHbIX AOKYMEHTOB.

Pazpen V. Kak BepHYTb CTPaxoBYIO NpeMUio?
Mopsigok npekpawjeHns (pacrop>xeHusi) JOroBopa cTpaxoBaHus ornpegesieH B 1. 9 lMpaBun
CTpaxoBaHUs:

OcHOoBaHuA ANA BO3BpaTa CyMMa BoO3BparTa

1. OTkas oT pgoroeBopa CTpaxoBaHUA B «MNepuoj
oxnaxaeHus» - 14 kaneHaapHbIX AHEW CO AHS

100% cTpaxoBoli npeMun - npu OTKase oT
Aorosopa A0 AaTbl Havana AencTeus

3aKJ/IlOYEHNS AOroBopa CTpaxoBaHMS B COOTBETCTBUM
c YkasaHuneM baHka Poccun N23854-Y ot 20.11.2015.
*CrpaxoBaTenb BMpaBe oOTKas3aTbCs OT AOroBopa
CTpaxoBaHMUS B <«MNEpUOS OXJAXAEHUS» C Yy4yeToM
BCeX 0COb6eHHOCTeN, YyKasaHHbiXx B n. 9.22-9.23
Mpasun (N21) ctpaxoBaHus

cTpaxoBaHus (A0 AaTbl BCTYMNNEHMS AOrOBOpa B
cuny)*.

Yactb CTpaxoBoW npemMumn, ncumcnssiemMon
NponopLNOHANbLHO BPEMEHU, B TEYEHUE KOTOPOro
AEeNCTBOBaNio CTpaxoBaHMA — TMpuW oOTKase oT
[OroBopa CTpaxoBaHMs Mocne AaTbl Havana
AencTBua cTpaxoBaHusa (BCTYMn/ieHUst 4OroBopa B
cuny)*.

[oroBop CTpaxoBaHWs, MO KOTOPOMY B «Mnepuoj
OXNaXAeHUs» CcoBeplleHa noe3gka W KOTOopbIn
3aKOHYMT CBOE AEeNCTBME B YKasaHHbIM nepuog,
(To ecTb 3acTpaxoBaHHOE /MU0 BbleXano B
noesaky n BepHynocb obpaTHO), He pacTopraeTcs
M BO3BpaT CTPaxoBOW NMPEMUM HE MPON3BOAUTCSA

2. C€01.04.2023 - OTKas oT Aorosopa CTpaxoBaHus
B C/lydae HeHagsexawero MHhopMMpoBaHUS.

Yactb CTpaxoBoW npemMumn, ncumcnsieMomn
NponopunoHanbHO BPEMEHU, B TEYEHUE KOTOPOro
[EeNCcTBOBasIO CTPaxoBaHus.

3. CrpaxoBaTenb Bnpase oTKas3aTbCd OT AOroBopa
cTpaxoBaHusa (nonuca) B nwboe BpeMmsa, ecnu
BO3MOXHOCTb  HACTYM/JIEHMS CTPaxoBOro cny4yas
oTnana no obcrtosATeNnbCTBaM WMHLIM, YeM CTpaxoBOM
cnyyan (K npuMmepy, noesgka He cocTosinacb M3-3a
3aKpbITUS rpaHuL rocyfapcrtBa WM  MU3MEHeHus
CcTaTyca Bble3xatouwero (Bble3agHoN/HeBbIE3AHON))

YacTb  CTpaxoBOM  MNpeMun,  UCUYUCNSEMOM
NponopLNOHaNbLHO BPEMEHU, B TEYEHUE KOTOPOro
[eliCTBOBano CTpaxoBaHWsi - MNpu oOTKase oT
[OroBopa CTpaxoBaHMs Mocne AaTbl Hadana
AelCTBMSA CcTpaxoBaHuWs (BCTYMJIeHUs AOroBopa B
cuny).

4. CtpaxoBaTenb BMpaBe OTKa3aTbCs OT AOroeopa
CcTpaxoBaHus B Ntoboe BpeMs, ecniv K MOMEHTY OTKasa
BO3MOXHOCTb HACTYM/JIEHMS CTPaxOBOro cfy4yas He
oTnana no obcrosATeNnbCTBaM WMHLIM, YeM CTpaxoBOW
cnydan.

JocpoyHoe npekpalleHme 4orosopa CTpaxoBaHUs
B OAHOCTOPOHHEM rMopsAKe N0 WHUUMaTUBE
CTtpaxoBaTens Npu3HaeTcs Kak AOCPOYHbIN O0TKas3
CTpaxoBaTens oT AOroBopa CTpaxoBaHus.

Mpn pocpoyHoM oTkase CrpaxoBaTtens oOT
porosopa CTpaxoBaHus, ynnavyeHHas
CTpaxoBLMKy CTpaxoBas MNpeMUs He MNOoANEeXUT
BO3BpaTy, €CAN MpPUYMHOW OTKa3a He CcTanu
BWHOBHble genctems CTpaxoBLimKa

Bo3BpaT CTpaxoBOW MpeMUM OCYLLEeCTBMSIeTCs B TedeHue 7 (ceMm) paboumx AHen Co AHSA NoJyvyeHus

3adBeHnA CTanOBLIJ,VIKOM.

Pasnen VI.Kak yperyavposaTtb cnop Ao cyaa?
HanpaButb CTpaxoBLuKy 3asiBsieHne (nNpeTteH3m) B NMCbMEHHOH ¢popme:

Yepes opMy obpaTHOM CBA3M Ha canTe www.erv.ru. B anekTpoHHOM Buzge - info@erv.ru.
MouToii: Poccuiickaa ®eaepauus, 119049, MockBa, 4-1 JobpblHUHCKMI nep., 4. 8, odumc C14-01.

B cnyyae ecsim CTpaxoBLNK He yAOBJI€TBOPHJ 3asiBJIeHne (NMpeTeH3nio) u rnpmu 3ToM pasMmep
TpeboBaHnii He npesBbiwaer 500 000 (IMarbcor TbICAY) pyb6neii [0 obpaiwjeHnss B CyA
HeobxognmMo obpaTUTbCs K yrnoJIHOMOYEHHOMY o npaBaM norpeéutesneii (pHaHCOBbIX ycnyr
(www.finombudsman.ru, nytem peructpaumm obpalleHnss Ha caTe WKW OTNpPaBKWM 3aABJ/IEHUS W
AOKYMEHTOB Mo no4ytoBoMy agpecy: 119017, r. MockBa, CTapOMOHETHbIN Nep., AoM 3).

PaccMoTpeHMe ynosHOMOYEHHbIM MO NpaBaM noTpebuTtenen GMHaAHCOBbLIX ycnyr obpaleHns notpeburtens
ocyuwecTeaatoTcsa 6ecnnaTtHo.
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