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KnrouyeBo MHPOPMALMNOHHbIA AOKYMEHT
No AOroBOpy CTpaxoBaHMA NporpamMmMmbl
«Ha crapTt!»

MoprotosneH Ha ocHoBaHuuM «[lpaBun [06pPOBOSLHOMO
CTPaxoBaHUS OT HeCYaCTHbIX C/ly4YaeB M CTpaxoBaHMS
MMYLLECTBEHHbIX MHTEpPEeCOB rpaxaaH, Bble3XakwLwunx 3a
npegenbl MOCTOSAHHOrO MecTa XuTenbcrBa» (panee no
TekcTy — lNpaBuna ctpaxoBaHus).

CrpaxoBwuk: OOO PCO <«EBPOUHC», OWINAT OO0 PCO <«EBPOUHC»
Typuctnyeckoe ctpaxosaHue, 119049, Mocksa, 4-n JO6pbIHUHCKUA nep., A.
8, opuc C14-01, www.erv.ru

Pa3pen I. Yto 3acTpaxoBaHo?)

CTpaxoBbIMU CJlyHasiMM 1O PUCKY CTPaxoBaHMUsI OT HECYACTHbIX CJlydaeB MNpU3HAITCS
cnegyrowne cobbiTusi, Nponsolwequne B nepmog AeAcrensa gorosopa crpaxosaHusa (n. 4.3.
MpaBun ctpaxoBaHuaA):

— TesiecHoe rioBpexaeHue (TpaBMa) 3acTpaxOBaHHOMO Nuvua, NpeaycMoTpeHHoe «Tabnuuein pasmepos
CTpaxoBbIX BbIMJ1aT B CBA3UN C HECHACTHbIM Cniy4Yaem»,

— [OCTOSIHHas yTpara TpyAoCrnoCco6HOCTH 3acTpaxOBaHHOMO NiMUA C YCTaHOB/IEHUEM WHBANMAHOCTU

(nanee - <«UHBANIWAHOCTb® WAM «pebeHOK-UHBANWA») B pe3ynbTaTe HecyacTHOro cny4as,
npoucLIeALLEero B Nepmoj AeNcTema 40roBopa CTpaxoBaHus;
— CMepTb 3acTpaxoBaHHOrO fuua (Janee - «CMepTb») B pesynbTaTe HecuyacTHOro crydas,

npoucuweglwiero B nepuoa AencTeuns Aoroeopa CtpaxoBaHusa.

CpoK AencTrBua Aorosopa crpaxoBaHms - ot 1 gHa oo 30 goHen
CTpaxoBasi CyMMa no A0OroBopy CTpaxoBaHUs — arperatHas (yMeHbllaemas).

Pa3zpen II. YTOo He 3acTpaxoBaHO?
Cob6biTA, nepeuncneHHble B n. 4.3 Hacroawux [MpaBun cTpaxoBaHUA, He ABAAIOTCA

CTPaxoBbIMU CJlyYasiMW, €C/iIM OHM MPOM3OLWIM B pe3ysibTaTe C/ieAyluwmx o06CToOATeNIbCTB:
COBEepLleHMs WM MNONbITKM  CcoBeplieHMss  3acTpaxoBaHHbIM  nuuom  (CTpaxoBaTeneM  unm
BbirogonpuobpeTtaTeneM) yMbIWIEHHOrO TMPECTYIJ/IEHUS; HaxoXAeHue 3acTpaxoBaHHOro svua B
COCTOSIHUM aNKOro/IbHOro, HAapKOTUYECKOro M/WUNM TOKCUMYECKOrO OMbSHEHUS WM MNoA BO34ENCTBUEM
NMCUXOTPOMHbIX U TOKCUYECKUX BELLeCTB; ynpaBsieHns 3acTpaxoBaHHbIM NLOM J06bIM TPAHCMOPTHbLIM
cpeactsoM 6e3 npaBa Ha YynpaB/ieHME, WIM B COCTOSSHUWM aJIKOrOJIbHOrO, HapKOTMYECKOro Wimn
TOKCMYECKOr0 OMbSIHEHWUS, UKW MOCNe NMPUMEHEHUS NTIEKAPCTBEHHbIX NMpenapaToB, NMPOTMBOMOKAa3aHHbIX
npu ynpasfieHWM TPaHCMOPTHLIM CPEeACTBOM; JieyeHus 3aboneBaHnii unm nNocneacTBUA HeCYaCTHbIX
CyyaeB, MMEBLIMX MeCTO A0 Hayana WIM TMoc/ie OKOHYaHuMa nepuoda JAencTBusl [0roBopa
CTpaxoBaHMUs; COObITUIM, NPOM3OWEALNX A0 Hayasa MOoCelWeHUs MEepPOonpUSaTUA WAM y4vyacTus B
MeponpuaTUSX U Nocsie nx 3aBeplueHmns (Mo pMcKkaM CTpaxoBaHWs Ha NepMoa NMoCeLeHNs MeponpusaTus
WM Ha Nepuoa yyacTus B MEPOMPUATUSIX); HECYACTHbIX CyyaeB, Npou3oLIeALlnX BCIeACTBUE KaKMX-
nnbo 3aboneBaHunin 3aCTpaxoOBaHHOIO finua, YCTAHOB/IEHHbIX A0 WX Ha MOMEHT 3aK/l04eHUs A0roBopa
CTpaxoBaHMWsi, B TOM 4YMC/Ie B pe3ynbTaTe COCTOSIHWMI, yKa3aHHbIX B M. 3.2 [paBun CTpaxoBaHus;
camornieyeHnus, nmbo ynoTpebneHMs MeaAMUMHCKUX TMpenapatoB MO MpeanucaHuMio Bpaya, HO C
HapylweHMeM Ha3Ha4yeHHOW WM [O3UPOBKWU; CAHATOPHO-KYPOPTHOrO W/MnmM peabunmtaumoHHO-
BOCCTAHOBUTENIbHOIO NIeYeHUs; yKyca Kiewa, npoueaypbl Mo yaaneHuio kKnewa 6e3 nocneayroLlero
nabopaTopHOro uccrienoBaHus kiewa Ha 3aboneBaHus UM OTpUUATENIbHOIO aHanmsa abopaTopHOro
nccnenoBaHus Kiewa.

He nOKpbIBAalOTCA pacxofbl, CBA3aHHble C BO3MELleHMEeM: MOpasbHoro Bpeaa MO AOroBopy
CTpaxoBaHus (CTpaxoBOMY MOMMCY), 3aK/IOYEHHOMY B COOTBETCTBMM C HacToswmMmn [MpaBunamm
CTpaxoBaHWsi, B TOM 4MUC/le CBSI3aHHble C KayeCTBOM YCNYr, OKa3blBaEMblX TPETbUMWU NuMUaMKU
(MEAMUMHCKUMWN  yupexaeHusMM U T.4.); YNYLWEHHON BbIroAbl; COUMasbHbIX KOMMAEHCaUMii;
KOMMeHcauun (rapaHTUMHbLIX BbIMAAT) B LENsSX BO3MELLEHWs 3aTpaT, CBA3aHHbIX C MCMOSHEHWEM
3acTpaxoBaHHbIM  JIMLOM  TPyAOBbIX U/MnmM  npodeccuoHanbHbiXx  obsizaHHocTen  (TpyAoBble
KOMMeHcaumn); KoMneHcaumin 3apaboTHOM nniaTbl B C/yYae HaxoXAEeHWsl 3acTpaxOBaHHOro svua Ha
60NbHUYHOM; NO6bIX WMHbIX KOMMNEHCAUWn, WU/vnn rapaHTUiHbIX BbIMat, wu/unm nocobun, wn/wmnm
BO3MELLEHWNN, U/MNKU WTpadHbIX CAaHKUWIKA, U/MNMU MNPOLEHTOB; NOOLIX KOMUCCUA MPU OCYLLECTBIIEHUN
(dUHAHCOBbLIX onepauuit, B3biMaeMbix 6aHKaMKW, MAATEXHbLIMA  CUCTEMAMK,  KOJIIEKTOPCKMMU
areHTCTBamMm M WHbIMW OpraHM3aumsiMK, OCYLLECTBASIOWNMMM (PUHAHCOBbIE ornepauun; No nepeBoay
[OKYMEHTOB Ha PYCCKWUIA A3bIK.

Cob6biTA He HABAAIOTCA CTPaxOBbiMM CJly4YasiMM eC/iM  OHM Mnpou3owsim B pes3yJsbTaTe:



http://www.erv.ru/
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BO34ENCTBMSA S4EpHOro B3pbiBa, paanaumu, a TakXe paguMoaKTUBHOIO, XMMUYECKOro Wau
6aKTepnonorM4yeckoro 3apa)keHusi; BOEHHbIX AENCTBUI, a TakXe MaHEBPOB W/IN WHbIX BOEHHbIX
MEpPONPUATUIA; Tpa)KAaHCKOM BOWMHbI, HapPOAHbIX BOJIHEHMIW, 3a6acTOBOK; YMbILWIEHHbIX AENCTBUM
CrtpaxoBaTtens, 3acTpaxoBaHHOro nuua win Bbeirogonpuobpetatena (nmbo MHOro nuvua, nNpsiMo Wam
KOCBEHHO 3aWHTEepeCcOBaHHOrO B HACTYM/IEHMW CTPAxXOBOro Csiy4vast), HanpaB/l€HHbIX Ha HacCTyrnjeHue
CTPaxoBOro csyyas, Bkato4vass caMoybmMmncTeo (NoKyLleHne Ha caMoybmincTBo) 3acTpaxoBaHHOMo nua um
npuymHeHne uM cebe TenecHblX TMOBPEXAEHUN; COBEPLUEHUSS WX  MOMbITKM  COBEpLUEHUS
3acTpaxoBaHHbIM JIMLOM YMbILWWIEHHOIO MPECTYMN/IEHNS, MHOro NpaBOHApyLUEHUS], MOBAUSIBLLUErO Ha
HacCTyMnJeHne CTPaxoBOro cay4as; cnyxbbl 3acTpaxoBaHHOrO NMua B NO6bIX BOOPYXEHHbLIX CUax M
(dhopMMpoBaHMSAX, NpM3biBa 3aCTPax0BaAHHOMO JSiNLA@ Ha BOEHHYH Cnyxb6y (B T.4. Ha CPOYHYIO BOEHHYHO
cnyx6y, BOeHHble Cc6opbl, MOBMAM3AUMSA); HAXOXAEHUS Ha TEPPUTOPWUM, TAe WUAYT BOOPYXEHHblE
CTOJIKHOBEHWS, BOEHHblE AENCTBUSA, KOHTPTEPPOPUCTMYECKNE, BOEHHbIE OMepauun, BBEAEHO BOEHHOE
MOJSIOXXEHME U WHbIX AEACTBMA BOEHHON0 XapakTepa; 3aHaATUM  3acTpaxoBaHHbIM  JIMLIOM
OMNacHbIMW/3KCTpeMarnbHbIMW BUAaMuM CNopTa, 3@ UCK/IIOYEHNEM CNyYaEeB CreunanbHOro CTpaxoBaHmMs Ha
0CObbIX YCNIOBUSAX, C MPUMEHEHNEM YCTaHOBAEHHbIX CTPaxoBLUMKOM MOMNPaBOYHbIX KO3(PDOULMEHTOB U
OTpa>eHMeM PUCKOB B AOrOBOpPE CTPaxoBaHMS.

YBenomsieHne 06 oTkase B CTpaxOBOM BbifJlaTe HanpaBnsieTca B TeueHue 3 (Tpex) pabouunx
AHeN ¢ aaTbl NPUHATUA peLUeHus.

MonHbIA NepevyeHb UCKIIDUYEHUA U3 CTPAXOBOro NMOKpPbITUA yKa3aH B rnasax 10, 19 MNMpasun
CTpaxoBaHus

Pa3zpnen I11. Tepputopua cTpaxoBaHusa

[AoroBop cTtpaxoBaHua (nonuc) gencreyet no Tepputopum III (T-III)

Mo puckam cTpaxoBaHHMs OT HecyacTHoro oiy4as (n. 4.3. lNpaBun CTpaxoBaHusl) - AENCTBYET B
Poccuiickort @epepaumn (BKAOYas TEPPUTOPMIO MOCTOSSHHOMO MecTa XutenbctBa), Abxasuu,
AszepbanaxaHa, ApMeHunn, benopyccumn, 'pysumn, KasaxcraHa, Knprusum, TagxmnknctaHa, YsbekucraHa,
IOxHoM OceTun.

Ons Hepe3snaeHToB PO nckAoYeHWe- cTpaHa NOCTOSIHHOrO MeCcTa XUTebCTBa NOJHOCTLIO.

Paspnen IV. Kak nony4ymTb CTPaxoBYIO BbimiaTty?

3asBneHne 06 oOcCyLlecTBNeHUM CTPaxoBOM BbiMiaTbl NogaeTcss B TeyeHue 2 (ABYX) NeT CO AHS
HaCTynMBLUEro CTPaxoBoro cobbiTus.

[ns nony4yeHus cTpaxoBOW BbiNiaTbl TpebyeTcs NpeaoCcTaBUTb AOKYMEHThI:

- ANa NONy4YeHuss CTPaxoBbIX BbIMJIAT MO pUCKaM CTpaxoBaHWs OT HecyacTHoro cnydas (rnaea 16
MpaBun cTpaxoBaHusa) — B COOTBETCTBMKM C rnason 15 (n. 15.2) Mpasun cTpaxoBaHms.

- CrpaxoBasi BblniaTa OCYyLleCcTBAseTCa B TedeHue 45 (copoka nsATM) paboumx AHeW CO AHS
npeAocTaBNeHns BCeX YKa3aHHbIX JOKYMEHTOB.

Paspnen V. Kak BepHYTb CTpaxoBylO NpeMuio?

Mopsigok npekpaweHns (pacTrop>xeHunsi) A[AOorosopa CTpaxoBaHWs ornpegesieH B riase 9
lNpaBnn ctpaxoBaHUs:

OcHOBaH/A ANns Bo3Bparta CyMmmMa Bo3BpaTa

1. OTkas oT goroBopa crpaxoBaHus B «nepuopg | 100% crpaxoBon npeMum - nNpu OTKase oT

oxnaxgeHus» - 14 kaneHAapHbIX AHEN CO AHS | AOoroBopa A0 AaTbl Havana AeNCTBUS CTpaxoBaHUs

3aKNrYveHus aorosopa CTpaxoBaHus B | (B0 AaTbl BCTyN/JeHMsa AOroBopa B Cuny).

cooTBeTCcTBMM € YKaszaHumeMm baHka Poccum | YacTb CTpaxoBo npeMumu, ncumncnsiemMon

N93854-Y ot 20.11.2015. MponopunoHasibHO BPEMEHN, B TEUYEHME KOTOPOro
OEeNCTBOBano CTpaxoBaHMs - MNpuM OTKase oT

[OroBopa CTpaxoBaHMA nMocne AaTtbl Havana
OENCTBUSA CTpaxoBaHus (BCTyMNJIEHUS OOrosopa B
cuny).

2. Otkas oT goroBopa CTpaxoBaHus B cny4ae | Yactb CTpaxoBo npemumn, ncumncnsiemMon
HeHaanexawero MHGOPMUPOBaHUS. NponoOpUNOHaNIbHO BPEMEHMN, B TeYEeHUEe KOTOpOro
AelncTBoBano crpaxoBaHmsa (B COOTBETCTBUM C
YkazaHuneMm BaHka Poccun N°6109-Y oT
22.13.2022.

3. CrpaxoBaTenb BnpaBe oOTKas3aTbCa  OT | Yactb CTpaxoBo npemun, ncuncnaemon
[loroBopa CTpaxoBaHus (nonuca) B noboe BpeMs, | NPOMNopLMOHaibHO BPEMEHU, B TEYEHUE KOTOPOro
€CNIN  BO3MOXHOCTb HACTYMfIEHUA CTPaxoBOro | AEWCTBOBaNO CTpaxoBaHMa — MNpu OTKase oOT
cnydyast oTnana no o6CToATeNbCTBAM WHbLIM, YEM | IOrOBOpa CTpaxoBaHMA MOCne AaTbl  Hayana
CTpaxoBol cny4yail (K npuMepy, noesfka He | AeiCTBUA CTpaxoBaHusi (BCTYM/JEHMS AOroBopa B
COCTOSNachb WM3-3a 3aKpbITWs FpaHuL, rocyaapcrea | cuny).
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nnu M3MeHeHns cTaTyca
(BblE3AHOWN/HEBbLIE3AHON))

Bbl€3XXakoLWEro

4. CTtpaxoBaTesib BNpaBe 0TKa3aTbCa OT A0OroBopa
CTpaxoBaHusl B toboe BpeMsi, eC/In K MOMEHTY
OTKa3a BO3MOXHOCTb HacCTynjeHus CTpaxoBoro
clyyass He oTnana no o6CToATenbCTBaM WHbIM,

J[locpouHoe npekpalleHne A0orosopa CTpaxoBaHuA
B OAHOCTOPOHHEM MOpsAKe Mo  WHULMATUBE
CTpaxoBaTens Mpu3HaeTcs Kak A0CPOYHbIA OTKa3
CTpaxoBaTensi OT 4OroBopa CTpaxoBaHus.

yeM CTpaxoBOW cyyai. Mpu pocpoyHoMm oTkase CTpaxoBartens oT
Z[oroeopa CTpaxoBaHus, ynnadeHHas
CTpaxoBLIMKY CTpaxoBas MNPEMUS He MOANEXUT
BO3BpaTy, €CcnM MpUYMHON OTKasa He CcTanu

BMHOBHblE AENCTBUS CTanOBLLlMKa

Bo3BpaT CcTpaxoBoi MpeMuUn OCYLLEeCTBASETCA B TedeHne 7 (cemmn) paboumx AHEN CO AHSA Nony4deHus
3asaBneHns CTpaxoBLUMKOM.

Pasanen VI.Kak yperyampoBaTtb cnop Ao cyaa?

HanpaBuntb CTpaxoBLynKy 3asiBieHne (NpeTeH3mMio) B NMCbMEHHO ¢popmMe:

Yepes ¢opMy 06paTHOM CBS3M Ha caliTe WWWw.erv.ru;

B anekTpoHHOM Buae - info@erv.ru;

Mouton: Poccuickas ®enepaums, 119049, Mockea, 4-i Jo6pbIHMHCKMIA nep., 4. 8, odmc C14-01.

B cny4dae ecsin CTpaxoBLNK HE YAOBJIETBOPHJ 3asiBsieHne (NpeTeH3mnio) v rnpm 3ToM pasmep
Tpe6oBaHnii He npeBbiwaer 500 000 (MarbcoT ThICAY) py6neii Ao obpauweHumsa B cya
Heob6xoanMo o6paTnUTbCsl K yroJIHOMOYEHHOMY 10 NpaBaM rnorpeburesen pUHaHCOBBIX yCyr
(www.finombudsman.ru, nytem peructpauum obpalweHus Ha calTe WAM OTMNpPaBKX 3asiBNeHuUs U
AOKYMEHTOB Mo no4yToBoMy agpecy: 119017, r. MockBa, CTapOMOHETHbIN nep., A0M 3).
PaccMoTpeHue ynosHOMOYEHHbIM MO npaBaM noTpebutene GUHAHCOBLIX YCNyr
noTpebutensa ocywecTensawTca 6ecnnaTtHo.

obpaweHus



http://www.finombudsman.ru/

