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KnroueBo¥ MHPOPMALIMOHHDbIA AOKYMEHT

no AOroBOpYy CTpaxoBaHUA NMpoOrpamMmmbl
«OPTIMA-TopnoBou»

MoarotoBneH Ha ocHoBaHuu «[llpaBuna cTpaxoBaHusa N°2
UMYLLECTBEHHbIX WHTEPECOB rpaxaaH, Bble3XawLwmnx 3a fl.
npeaesibl NOCTOAHHOIO MecTa XUTenbCcTBa» (Aanee no TeKcTy ®
- [paBuna ctpaxoBaHmsa N°2).

CrpaxoBwuk: OO0 PCO <«EBPOUHC», ®OUNMNAIT OO0 PCO <«EBPOWHC»
Typuctnyeckoe crpaxosaHue, 119049, Mocksa, 4-n JO6pbIHUHCKUIA nep., A.
8, opunc C14-01, www.erv.ru

Paspen 1. Yto 3acTpaxoBaHo?

Pacxogbl (npeaycMoTpeHHbie MpaBun  cTpaxoBaHus N92), KOTOpbie MOXET MOHeCTM 3acTpaxoBaHHOe
JIMLO NpW COBEpLIEHNM MOe34KM 3a npeaenbl TeppUTOpUMM MOCTOSHHOIO MecTa >XuTenbctsBa (B T.4. 3a
py6ex):

— MeAWUMHCKME pacxoAbl HA SKCTPEHHYH M HEOT/IOXKHYIO MOMOLb B NEpMog Noesakn npu: NoayyeHun
TpaBM W 3aboneBaHun, o060CTpeHUs XpoHuueckux 3aboneBaHuit, renatuTa, 3SNUNENTUYECKUX
npucrynax, BNepBble  BbISIBIEHHbIX  OHKOMOrMyeckmx  3aboneBaHusx,  AobpokadecTBEHHbIX
HoBOO6pasoBaHusAX, remobnacrosa, 060CTpeHMS HEPBHbIX M MCMXMYECKMX 3aboneBaHun, obocTpeHus
npn BUY wuHbekumax u 3aboneBaHuax, nepefaroMxXCs MOAOBbIM MyTEM, OTpaBJ/ieHMe JeranabHO
npuobpeTéHHbIMM HeaobpokayecTBEHHbIM ankoronem (n. 17.1.2.);

— MeAMUMHCKMe pacxoibl No ambynaTopHOMY W/WUAM MO CTauMOHAPHOMY JNeYEHUID: AMarHoCcTUYeckue
nccnefoBaHUsa MO HasHadeHuto Bpava (B T.4. MPT u KT), onepatuBHbie BMewaTenbCTBa W
NocC/eonepaumoHHbIi  yxoa, dusnotepanuio (Kak 4acTb JleYeHUs), NleYeHue KeCCOHHOoW 6onesHu,
neyeHne onacHbix 3abonesaHunii (B T7.4. COVID-19) n np. (n. 17.1.1.);

— pacxogbl Ha JKCTPEHHYK CTOMATONOrM4YecKytd TMOMOWb B paMKax CTpaxoBOro JIMMMUTA,
yCTaHOB/IEHHOI0 AOrOBOPOM CTpaxoBaHusa (n. 17.1.3.);

— pacxoabl Ha npoesj A0 MEeAUUMHCKOro ydpexaeHumss wn obpaTHO; pacxoAbl NO MeAUMUMHCKOM
3BaKyauMm Ha POAMHY; TPaAHCMOPTHble pacxodbl MO BO3BpaweHuto Tena (OCTaHKOB)pacxoAbl Mo Mo
opraHu3saunm NOMCKOBO-crnacaTeflbHbIX MeponpuaTuid (n. 17.2.);

— pacxogbl - no npebbiBaHWO B CTauMoHape oAHOro B3pocsoro (poauTtens, onekyHa, 6aM3Koro
pOACTBEHHWKA) MPM IKCTPEHHOW rocnuTanusaummn pebeHka Ao 18 (BoceMHaguaTu) NET; Ha BUSKUT
TpeTbero nvua npu rocnuTanmsaumm 3acTpaxoBaHHOrO svua B paMKax CTPaxoBbiX JIMMUTOB; Ha
aBaKyauuo geTer B c/Aydae rocnutaausauum WamM CMepTM 3acTpaxOoBaHHOro fuua; Ha AOCpPOYHOoe
BO3BpalleHne 3acTtpaxoBaHHoro nmua (n. 17.3.); pacxoabl Ha NMOMCKOBO-CracaTesibHblE MEpPONnpUSaTUS
(n. 17.2.3.);

— pacxofabl, CBSi3aHHble C OKa3aHneM Heob6xoAMMONM MOMOLWM B pe3ynbTaTe BHE3aNnHOro OCN0XHEHUS
6epeMeHHOCTN, BHEe3amnHbIX POAOB, YrpOXatloWKMX >XM3HW M 300pPOBbI0 3acTpaxoBaHHOro nuua (cpok
6epeMeHHOCTN Ha AaTy HacTynaeHus cobbiTMs He AOo/MKeH npesBbiwaTb 31 Heaenun BKKYUTENBHO);
YXO4 3@ HOBOPOXAEHHbIM B C/y4vyae npexAeBpeMeHHbIX pOAOB B paMKax CTPaxoBbiXx nuMMutos (M.
17.1.4.).

AononHuTenbHble pacxoabl UM BbiMJlIaTbl, B paMKaX YCTAaHOBJIEHHbIX CTPaxoOBbiX JIMMUTOB
(rnaBbl 17, 22, 25, 29, 36 Npasun ctpaxoBaHusa N22):

pacxoAbl N0 onnaTe CpOoYHbIX coobueHunin (n. 17.3.8.);

3a4epXXKa perynsipHoro aBmapeiica Ha 3 yaca v 6onee (n. 17.3.9.);

yTpaTa/XuleHne AOKYMEHTOB; opuanyeckas KoHcynbtaumsa (n. 17.3.10., 17.3.11.);

— CTpaxoBaHWe OT Hec4acCTHbIX C/ly4yaeB: NosyYeHne NHBaINAHOCTU, CMepTb, oxoru (rn. 22);

— Trpa)xAaHCKasi OTBETCTBEHHOCTb 3acTpaxOBaHHbIX UL nepej TPeTbMMU NMUAMU NPU COBEPLUEHUMN
3apy6exHbiXx Nnoe3nok (3a UCKIKYEHMEM aBTOrpa)KaaHCKOM OTBETCTBEHHOCTH) (rn. 28);

— yTpaTta, noBpexaeHue baraxa u/vmnmn 3agepxka sblgaduun 6araka npu asnanepesoske (rn. 25);

Paspaen II. YTto He 3acTpaxoBaHoO?

He Bo3MewarTca pacxofbl, BO3HUKLUME B pe3ysibTaTe: Hax0XAEHWUS 3acTpaxOBaHHOMO nvua B
HapKOTUYECKOM WM aNKOrosibHOM OMbSIHEHWW; OMepauuMi Ha cepaue M cocydax; MaaHOBOro Wam
npegHaMepeHHOro JfieyeHusi; nieyeHus 3aboneBaHMii C XPOHUYECKOM MOYEYHOW WAM MEeYeHOYHOWN
HEeAOCTaTOUYHOCTbIO C MPOBEAEHWEM OUYEPEAHOro MaHOBOro remMoAuannsa; YCTOMYMBBLIX PacCcTpOMCTB
noBefeHnsi, HeBpo30B (MAaHWYECKMX aTak, JAenpeccui, W T.M.), MNApOKCM3MasibHbIX PaCcCTPOMCTB
HEPBHOW CUCTEMbI, CHa, AEMMENM3MPYOLWKNX 3aboneBaHnin HEPBHON CUCTEMbI, UX OCTOXHEHWUMN, NO6bIX
nocneacTtesmMin TpasM, 3abosieBaHMA WMAWM CMepTU; CAHaTOPHO-KYPOPTHOrO ne4yeHusi; 3aboneBaHun u
TpaBM, CNy4YMBLUUXCA A0 Ha4dala Noe3gKu; KOCMeTI/IHeCKOIZ, naacTuyeckomn Xnpypruu,; HeTpaﬂMLLMOHHOVI
MeAMUMHbI; BCEX BWAOB MPOTE3MPOBAHMSA; MJAHOBbIX MPUMBMBOK WM BaKUMHAUMW, B TOM 4yuciae npu
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noesgkax B Uenax BakKuuHauuW; aHanamM3oB, uWCCcAefoBaHW W nNpodwunakTukm 3abonesaHun,
nepefarwoLmMxcs MOAOBbIM MNYyTEM; YyhydweHMe KOMMOPTHOCTM ManaTtbl; JlIeYeHUS BHE TeppuTOpUM
noesakn; fedeHus nocne BO3BpaLleHMs Ha MeCTO NMOCTOSHHOIO NMPOXUBAHMUS.

He s1Bn1s1l0TCS CTpaxoBbIMK C/lyHasiMy He OCyLECTBJISIOTCS CTpaxoBblie BbINarbl:

lIpy crpaxoBaHuUyN rpa>kAaHCKONM OTBETCTBEHHOCTH 3acCTpaxOBaHHbIX /UL nepea TPpeTbUuMu
JAMUaMyU B pe3ysbTate:. OCYLWECTB/EHMS TPyAOBOW [AEATENbHOCTM  3acTpaxOBaHHOMO  nua;
NPUUYMHEHMS MOpPaNbHOro BpeAa, KOCBEHHbIMM yb6bITKaMu, B TOM 4MCiie YMNyLWeEeHHON Bbiroabl; yuwepba
Win Bpeaa, NPUUYUMHEHHOrO B pe3ynbTaTe as3apTHbIX Wrp, CTaBOK WAW napu; Npu 3Kchnayatauum
3acTpaxoBaHHbIM JIMLOM aBTO-, MOTO-, aBWa- M BOAHbIX TPAHCMOPTHbIX CPEACTB; B pe3ynbTaTte
3arpsi3HeHUs1 OKpyXKalolen nNpupoaHOM cpepbl; ywepba umnan Bpeda, NMPUUMHEHHOrO B pe3yrnbTaTe
aencrema unan 6esgencremsa 3aCcTpaxOBaHHOMO Juua, HaxXoAsWerocs B COCTOSHWW anKOroJsibHOro,
TOKCMYECKOro, HapKOTUYECKOro OMbSHEeHUS WM NoA BO3AENCTBMEM MNCUXOTPOMHbIX WU TOKCUYECKUX
BeLleCcTB, WM MX MOCNeACTBMN; MPOTMBOMPABHbIX AEWCTBUMA TPeTbMX /UL, CaMOro 3acTpaxOBaHHOIO
vua uam nNpectynneHmeM; HapyLlleHUs aBTOPCKMX U MHbIX UCKTIOUYMTENbHbBIX NpaB; 3aHATUMS pbibankoi
WM 0XOTOW; ywepba, HaHEeCEHHOro XWBOTHbIM, MpUHaAnexallero 3acTpaxoBaHHOMY NuuUy; nepeayu
6onesHn apyromy nuvugy (MHOUMUMPOBAHWE U T.M.); NO6bIX BHYTPEHHUX CEMENHbIX OTHOLIEHUN
3acTpaxoBaHHOMO MLA MO OTHOLIEHMIO K Y/leHaM CBOElM CeMbM; MOBpPEeXAEHUS UNu yTpaTbl MMYLLECTBA,
B3SITOr0 3acTpaxoBaHHbIM JIMLOM B apeHAy (3a MCK/IIYEHMEM MMYLLeCTBa oTenel/anapTaMeHToB) Uau
B3aliMbl, U1K NMepeaaHHOe eMy Ha rnonedyeHne n/mnu xpaHeHwue.

IIpn crpaxoBaHun 6ara)ka B pe3y/bTare: noppexaeHus 6araxa, SBNSKOWErocs COAEPXWUMbIM
b6araxa (nNpeaMeTOB U Bellen, Haxoasawmnxcs BHYTpu 6araxka); nepeBo3ku 6araxa Ha3eMHbIM U BOAHbIM
TPaHCNOPTOM; Kpaxu 6araka 3acTpaxOBaHHOro sivua, OCTaB/ieHHOro MM 6e3 AO/IHKHOro npucMoTpa u
BHE crneumasibHO OTBeAEHHbIX MeCT XpaHeHUs; NoBpexaeHna baraxa, ecnm OHO NPOM30LIO B CBA3MU C:
nopyem wmMyLlecTBa HACEKOMbIMW WM TPbi3yHaMW; uUapanuHaMn, MOTEPTOCTAMU, W3MEHEHUAMU
BHELWHEro BMAa MMyLWeCTBa, He BbI3BABLWWMM HapylweHus ero dyHkuui. lNospexaeHuem 6araxa,
nocnaHHoro otaenbHo (KAPIO) wnm no4yTOBbIM OTMNpPaB/IEHUMEM; apecToM, KOHMWUCKaunen uam WHbIM
3aKOHHbIM M3baTMEM baraxka. 3agepxkm baraxa no npubbiTMiO 3acTpaxoBaHHOrO Auua B asponopT
CTPaHbl/MeCTHOCTU NOCTOSSHHOIO MPOXMBAHMUS.

[loniHbIM NepeyYeHb NCK/TIOYEHUIA U3 CTPaxoBOro noKpbITHUA yKasaH B rmiasax 10, 18, 23, 26, 30 [Ipasun
crpaxoBaHus N92

Pa3znen I11. Tepputopusa cTtpaxoBaHus
Teppunropmns II (T-II) - Bce cTpaHbl MMpaA, 3a UCK/IIOYEHUEM TEPPUTOPMUI/akBaTOPUN APKTUKN U
AHTapKTUKKU (UCKOYEHNE - CTpaHbl MOCTOSAHHOIO MecTa XWTenbcTBa). Onsa rpaxaaH Poccuickoin
depepaumn UCKIKOYEHME - TEppUTOPUSI BHYTPU aAMUMHUCTPATMBHOM paHuUbl MOCTOSIHHOMO MecTa
XUTeNnbCTBa.

Paspnen IV. Kak nonyumTb CTPaxoBYIO BbinJjiaTty?
3asgBneHve 06 ocCywecTBfieHMN CTpaxoBOW BbiNnaTbl NoAaeTcs B TeyeHue 2 (ABYyX) neT CO AHSA
HaCTynuBLUEro CTpaxoBoro cobbITus.
[Ons nony4vyeHus cTpaxoBoOW BbinnaTtbl TpebyeTcs npeaocTaBUTh AOKYMEHThI:
- Mo BO3MeweHnI MeaAUUMHCKUX, MeAMKO-TPaHCMOPTHbIX pacxo4oB W MWHbIX pacxogoB (rnasa 17
MpaBun ctpaxoBaHus N22), onnayeHHbIX 3aCTpaxoBaHHbIM IMLLOM CAMOCTOSTENIbHO — B COOTBETCTBUMU C
n. 19.2. Npasun cTpaxoBaHmsa N°2.
- Mo nony4eHWto CTPaxoBOro BO3MELLEHWS MO PUCKAM CTPaxoOBaHUS OT HECYACTHbIX Cly4yaeB - B
cooTBeTCcTBMU C M. 24.10. MNMpaBun crtpaxoBaHmsa N22.
- Mo nony4eHnto CTpaxoBOro BO3MELLEHMS MO pUCKaM CTpaxoBaHMs 6araxa - B COOTBETCTBUU C raBou
27 MNpasun ctpaxoBaHusa N22.
- o nony4yeHUto CTpaxoBOro BO3MELLEHUS MO PUCKaM CTPaxoBaHUS rPa)KAaHCKOM OTBETCTBEHHOCTU - B
cooTBeTcTBUM C rnason 31 MpaBun crtpaxoBaHus N22.
CtpaxoBas BbiMfaTa oOCyllecTBAseTcs B TedyeHue 45 (copoka natn) paboumx [OHeEN co  AHSA
NpeaocTaBieHns BCeX YKa3aHHbIX JOKYMEHTOB.

Pazpnen V. Kak BEpHYTb CTPaxoBYIO NpeMuio?
Mopsigok npekpaweHnsi (pacTrop>xeHnsi) AOroBopa CTpaxoBaHusi onpegesieH B r/1aBe 6
MNMpaBun ctpaxoBaHnst N°2:

OcHOoBaHuA Asia BO3BpaTa

CyMmmMa BO3Bpara

1. OTkas oT Jorosopa CTpaxoBaHUs B «rnepuoj
oxnaxnaeHus» - 14 kaneHgapHbiX AHEeNn Co AHS
3aKNto4YeHns norosopa CTpaxoBaHus B
COOTBETCTBMM C YKaszaHueM baHka Poccuun
N23854-Y ot 20.11.2015.

*CrtpaxoBaTenb BnpaBe 0TKas3aTbCsA OT [A0Orosopa

100% cTpaxoBoV npemMun - npu OTKase oOT
[Ooroesopa A0 AaTbl Havana AEeNCTBUS CTPaxoBaHMUsA
(80 AaTbl BCTYMNJIEHMS AOroBOpa B Cuiy)*.

YacTb CTpaxoBoW npemMuu, ncumcnsiemMomn
NpONOpLNOHANLHO BPEMEHU, B TEYEHME KOTOPOro
[EeNCTBOBaNI0 CTpaxOBaHWS - Mpu  OTKase oT
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CTPaxOBaHUSA B «Mepuoa OXJaXAeHUs» C y4eToM
BCeX 0COBEHHOCTeN, yKasaHHbIX B M. 6.9 MpaBun
cTpaxoBaHus N22

[OroBopa CTpaxoBaHWs nocae AaTtbl Havana
OencTBnsa cTtpaxoBaHua (BCTYNJeHUs Aoroesopa B
cuny)*,

[oroBop cTpaxoBaHusi, MO KOTOPOMY B <«Mepuopj
OXNaXAEeHMs» CcoBeplleHa noe3fka M KOTOopbli
3aKOHYM1 CBOE JEeNCTBME B YKasaHHbIA nepuoj
(To ecTb 3acTpaxoBaHHOE JULO BblEXano B
noesaKy M BepHysiocb 06paTHO), He pacTopraercs
M BO3BpaT CTPax0BOM NPeEMUM HE NPON3BOANTCSA

2. OTkas oT [oroBopa CTpaxoBaHMA B Ciy4dae
HeHaasexalero MHbopMNpoBaHMs.

Yactb CTpaxoBoi npemumu, ncuncnaemon
NponopuUNOHaNbHO BPpEMEHN, B TEYEHMUE KOTOPOro
[EICTBOBA/IO CTpaxoBaHMs.

3. CrtpaxoBaTenb BrnpaBse oTKasaTbCH oT
[oroesopa cTtpaxoBaHusa (nonuca) B nwboe Bpems,
€CNM  BO3MOXHOCTb  HacCTYMJIEHUS  CTPaxXoOBOro
cnydass otnana no obCTosATenbCTBaM MHbIM, 4YEM
CTpaxoBoi cnydyan (K npuMepy, noesaka He
CoCTOAMacCh M3-3a 3aKpbiTUS FPaHuUL rocyaapcrsa
nnm N3MEHeHMns cratyca Bble3>XaloLLero
(Bbl€34HOMN/HEBBLIE3AHOM))

Yactb CTpaxoBoW npemMumn, ncumcnissieMomn
NponopunoHanbHO BPEMEHU, B TeUYEHME KOTOPOro
OeNcTBoBano CTpaxoBaHMS - TMpu  OTKase oT
[OroBopa CTpaxoBaHWs nocae JAaTtbl Havana
OencTBnsa cTtpaxoBaHus (BCTYNjeHUs AOorosopa B
cuny).

4. CtpaxoBaTesnb BnpaBe 0TKa3aTbCs OT A0OroBopa
CcTpaxoBaHus B Ntoboe BpeMsl, €CiM K MOMEHTY
OTKasa BO3MOXHOCTb HaCTyMJIeHUs CTPaxoBoOro
cnydyass He oTnana no o6cCTosATenbCTBaM MHbIM,
YeM CTPaxoBOW Criy4van.

JocpoyHoe npekpalweHne forosopa CTpaxoBaHus
B OAHOCTOPOHHEM nopsake nNo WHUUMaATUBE
CTpaxoBaTens Npu3HaeTCs KakK AOCPOYHbIA OTKa3
CTpaxoBaTens oT AOroBopa CTpaxoBaHus.

Mpn pgocpoyHoMm oTkase CrpaxoBaTens oOT
porosopa CTpaxoBaHus, ynnavyeHHas
CTpaxoBLUMKy CTpaxoBas MpemMus He NoANexuT
BO3BpaTy, eCcnuM MpPUYMHOM OTKasa He CcTanu
BWMHOBHble agencTBmsl CTpaxoBLimKa

Bo3BpaT CTpaxoBOM MpPeMMK OCYyLLECTBSeTCS B TedeHue 7 (ceMn) paboumx AHEN CO AHS MONy4YeHus

3adB/eEHNA.

Pasnen VI.Kak yperynuvpoBaTtb cnop Ao cyaa?

Hanpasutb CTpaxoBLynKy 3asiBsieHne (NpeTeH3ni0) B NMCbMEHHOH ¢popme:

Yepe3 popMy 06paTHON CBA3M Ha CanTe WWW.erv.ru;

B anekTpoHHOM Buae - info@erv.ru;

MouToi: Poccuiickaa ®enepauuns, 119049, MockBa, 4-1 Jo6bpblHUHCKMI nep., 4. 8, odumc C14-01.

B cnyyae ecnm CTpaxoBLYNK He yAOBJIETBOPUII 3asiBieHne (rpeTeH3nro) u rnpy 3ToM pasmep
Tpe6oBaHnii He npeBbiwaer 500 000 (MarbcoTr ThicsA4Y) pybneit Ao obpaweHmsa B cCyA
HeobxoanMo o6paTUTbCs K YNOJIHOMOYEeHHOMY MO npaBaM noTpeéureseii puHaAHCOBBLIX yCyr
(www.finombudsman.ru, nytem peructpaumu obpalleHus Ha canTe WAM OTNpaBKU 3aABNEHUS U
AOKYMEHTOB Mo no4yToBOMY agpecy: 119017, r. Mockea, CTapOMOHETHbIN nep., A0OM 3).
PaccMoTpeHue ynonMHOMOYEHHbIM MO npaBaM noTpebutene UHAHCOBbLIX YCNyr
noTpebutens ocyuecTenaoTca 6ecnnaTHo.

obpaleHuns
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