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Pasaen I. YTo 3acTpaxoBaHoO?

Pacxoabl (NnpeaycMoTpeHHble MpaBun cTpaxoBaHusa N22), KOTopble MOXET MOoHecTM 3acTpaxoBaHHoe
NMLUO NMpW COBEPLUEHUM MOE34KM 3a npeaefibl TeppuTopuMmM NOCTOSHHOMO MecTa XuTenbcTea (B T.4. 3a
pybex):

—  MeAMUMHCKME pacxodbl Ha SKCTPEHHY0 N HEOT/IOXKHYIO MOMOLLb B Mepuoj Noe3aKku Npu: noayvyeHum
TpaBM U1 3aboneBaHuii, 060CTpeHUsI XpoHudeckux 3aboneBaHuii, renatuTa, 3SNUAENTUYECKUX
MpuUcTynax, BMEpPBble BbIABJEHHbIX OHKOMOrM4yecknx 3aboneBaHusx, A06poKavyeCTBEHHbIX
HOBOO6pa3oBaHuAX, remobnacrtosa, 060CTpeHns HEPBHbIX U NCcMxMyecknx 3abonesaHunin, o6ocTpeHuns
npn BUY unHdekumnax n 3aboneBaHusix, nepeparolmMxcs MNoOsOBbIM MyTeM, OTpaB/ieHWEe ferajabHO
npuobpeTéHHbIMM HegobpokayecTBEHHbIM ankoronem (n. 17.1.2.);

—  MeAMUMHCKME pacxoabl Mo aMbynaTopHOMY M/Maun No CTauMOHAPHOMY JIe4YeHUO: ANAarHOCTUYecKme
MccnefoBaHUst MNo HasHaveHutoo Bpaya (B T.4. MPT u KT), onepatMBHble BMellaTenbCTBa WU
rnocneonepaumoHHbIi yxoa, ¢uanotepanuio (Kak 4acTb NleueHusl), nedyeHume KeCcCOHHOW 60ne3Hu,
nedyeHue onacHbix 3abonesaHuii (B 7.4. COVID-19) n np. (n. 17.1.1.);

— pacxoabl Ha JKCTPEHHYK CTOMaToO/IONMYECKyld TMOMOWb B paMKax CTPaxoBOro JiMMUTA,
YCTaHOBJ/IEHHOrO AOrOBOPOM CTpaxoBaHusa (n. 17.1.3.);

— pacxogbl Ha npoe3g A0 MeAMULMHCKOro yuypexaeHus u obpaTHO; pacxodbl MO MeAWMLMHCKOM
3BaKyauun Ha pOAMHY; TpPaHCMOPTHble pacxoAbl MO BO3BpalleHMto Tena (OoCTaHKOB)pacxoAbl Mo Mo
opraHusaunm NoOMCKoBO-crnacaTefbHbIX MeponpuaTuii (n. 17.2.);

— pacxogbl - no npebbiBaHUIO B CTaunmoHape oOA4HOro B3pocsoro (poauTtens, onekyHa, 6am3koro
pPOACTBEHHMKA) MPU 3KCTPEHHOM rocnutanusaummn pebeHka ao 18 (BocemMHaauaTu) NeT; Ha BU3UT
TpeTbero simua npu rocnutanmisaumm 3acTpaxOBaHHOMO SiMua B paMKax CTPaxOBbiX JIMMUTOB; Ha
3BaKyauuio geTen B cnydyae rocnutanusauum mnam CMepTu 3acTpaxOBaHHOMo nuvua; Ha AOCPOYHOe
BO3BpalleHume 3acTpaxoBaHHoro nmua (n. 17.3.); pacxoabl HA MOMCKOBO-CracaTebHble MEPONPUATUS
(n. 17.2.3.);

— pacxoAbl, CBSA3aHHble C OKa3aHMeM Heo6XxoA4MMOM NMOMOLLN B pe3y/ibTaTe BHE3ANMHOIr0 OC/I0XHEHUS
6epeMeHHOCTHN, BHe3amnHbIX poAO0B, YrpOXatoLWKnX XNU3HM M 340pOBbl0 3acTpaxoBaHHOro auua (Ccpok
6epeMeHHOCTM Ha AaTy HacTynneHums cobbiTua He A0/KEH npeBbiwaTtbh 31 Heaenn BKIKYUTENBHO);
yX0A4 3@ HOBOPOXAEHHbLIM B C/yyae npexaeBpeMeHHbIX poAO0oB B paMKax CTPaxoBbiX JAMMWUTOB (.
17.1.4.).

AononHuTeNnbHblie pacxoAabl U BbiMJlaTbl, B paMKaX YCTaHOBJIEHHbIX CTPaxoOBbiX JIMMUTOB
(rnaBbl 17, 22, 25, 29, NMpaBun ctpaxoBaHua N22):

— pacxoabl No onjaTte CpoYHbIX coobweHnunn (n. 17.3.8.);

3a4epXXKa perynspHoro aBmaperica Ha 3 yaca un 6onee (n. 17.3.9.);

yTpaTa/XuweHne AOKYMEHTOB; opuanyeckast KoHcynbTaumns (n. 17.3.10., 17.3.11.);

— CTpaxOBaHMe OT HEeCYACTHbIX C/ly4aeB: Nojsly4YeHne MHBANMAHOCTUN, CMepTb, oxorun (rn. 22);

— rpaxaaHckas OTBETCTBEHHOCTb 3acTpaxOBaHHbIX SiUL, Nepes TPeTbMMU NMuaMu Npu CoBepLUEHUN
3apybexHbIX Noe34oK (3a UCK/TIYEHMEM aBTOrpaXAaHCKOW OTBETCTBEHHOCTM) (rn. 28);

— yTpaTta, noBpexAeHue baraxa n/vaun 3agepxka Bblgaum baraxxa npu aBnanepesoske (ra. 25).

Paspaen II. YTOo He 3acTpaxoBaHO?

He Bo3MewjaroTca pacxoabl, BOSHUKLUME B pe3yJsibTaTe: HaX0XAeHMS 3aCTpaxOBaHHOMO nvua B
HapKOTUYECKOM WM afikOroJIbHOM OMbSIHEHWM; OMepauui Ha cepaue WU cocyaax; MAaHOBOro MW
npeaHaMepeHHOro nevyeHus; nedyeHus 3aboneBaHUMn C XPOHUYECKOM MOYEYHOM WM MEYEHOYHOMN
HEeAOCTAaTOYHOCTbIO C NpOBeAEHMEM Oo4epenHOro njiaHoOBOro reMoananmsa; YCTOMUYUBBLIX pacCTPOMUCTB
rnoBeaeHnsl, HeBpO30B (MaHUM4YEeCKMX aTakK, Aenpeccuit, u T.M.), NapoKCM3MalbHbIX PaCCTPOWCTB
HEPBHOI CUCTEMbI, CHa, AeMUeNn3npyowmnx 3abonesaHnin HEPBHOM CUCTEMbI, UX OCITOXHEHUI, NHOObIX
nocneacTBUi TpaBM, 3abosieBaHUN WKW CMEpPTU; CaHAaTOPHO-KYPOPTHOro ne4yeHus; 3abosieBaHuni um
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TpaBM, CAyuYMBLUMXCA A0 Hayvana noe3fgKW; KOCMETUYECKOM, MJacTUYEeCKON  XUpypruu;
HETpPaAWUMOHHOM MeAuUMHbI; BCEX BUAOB NMPOTE3MPOBaHMUSA; MIaHOBbIX MPUBMBOK M BakKUWHaUWN, B
TOM 4ucne Npu noesgkax B Uensx BaKuuMHauuu; ynydlweHne KoM@OPTHOCTM nanaTbl; NlIeYeHUst BHE
TEpPpPUTOPUM MOE3AKU; NeYeHUs Nocsie BO3BpaLlleHNs Ha MEeCTO NMOCTOSSHHOMO MPOXWUBaHWUS.

He sB/1s11OTCS1 CTPaxoBbIMM C/TyHasiMH He OCyLeCTBJISIOTCS CTPaxoBble BbIJaThl:

Mpyn cTpaxoBaHum rpaxcaaHCKON OTBETCTBEHHOCTH 3acTpaxoBaHHbIX MUY nepea TPeTbUMU
AuuamMyu B pes3ysibTare: OCYWEeCTB/eHMsS TPYAOBOM AEATENbHOCTM 3acTpaxOoBaHHOMO  /iMua;
NMPUYMHEHMS MOpasibHOro Bpeaa, KOCBEHHbIMU ybbITKaMm, B TOM 4YncC/e yNyLWeHHON BbIroabl; yuwepba
WM Bpeaa, NPUYMHEHHOro B pe3yfnbTaTe asapTHbIX WUrp, CTaBOK WAM napu; Npu 3Kcnayatauum
3acTpaxoBaHHbIM NMUOM aBTO-, MOTO-, aBMa- W BOAHbIX TPAHCMOPTHbLIX CPeACTB; B pe3yfbTaTte
3arpsi3HEHNs OKpYyXXaloLWen npupoaHon cpedbl; ywepba wmnu Bpeaa, NPUYMHEHHOro B pe3yfbTaTte
aencrena unm 6e3geincTensa 3acTpaxOBaHHOMO uua, HaxoAsWerocs B COCTOSSHMWM anKOroJsibHOro,
TOKCMYECKOro, HAapKOTMYECKOro OMbSIHEHUS WMAW NOA4 BO3AENCTBMEM MCUXOTPOMHbLIX U TOKCMYECKUX
BeLeCcTB, WIN UX NOCNeACTBMN; NPOTUBOMPAaBHbIX AEACTBUIA TPETbUX UL, CaMOro 3acTpaxoBaHHOMo
NMua nnum NpecTynieHmeM; HapyLeHs aBTOPCKUX U UHbIX UCKTHIOYNTENbHbIX NpaB; 3aHATUS pbib6ankoin
W 0XO0TOW; ywepba, HAaHECEHHOIO XUBOTHbIM, NPUHaANEXallero 3actpaxoBaHHOMY MLy ; nepeaaydn
6onesnn gpyromy nuuy (MHGUUMPOBaHMe W T.Mn.); NO6bIX BHYTPEHHUX CEMEWMHbIX OTHOLUEHWUM
3acTpaxoBaHHOIO 11LA MO OTHOLLIEHUIO K YNeHaM CBOEN CeEMbU; MOBPEXAEHUS UKW YTpaTbl UMyLLLECTBA,
B35TOro 3acTpaxoBaHHbIM JIMLOM B apeHay (3a UCKTIOYEHNEM MMYLLECTBa OTesiei/anapTaMeHToB) Unm
B3aliMbl, U1K NepegaHHOe eMy Ha nonedyeHne n/mnum XpaHeHue,

IIpn cTtpaxoBaHuy baraka B pe3y/ibTare: nospexzaeHus 6araxa, SBASOWErocs COAEPXWUMbIM
baraxa (NpegMeToB W Bellelr, HaxoAswmxcs BHyTpu 6araxa); nepeBo3ku 6Haraxa Has3eMHbIM U
BOAHbIM TpaHCMopToM; Kpaxu 6araxa 3acTpaxOBaHHOrO nuua, OCTaBfeHHOro MM 6e3 AO0SIKHOro
npucMoTpa M BHe cheuuanbHO OTBEAEHHbIX MeCT XpaHeHus; noBpexaeHus 6araxa, ecnnm OHOo
NMPOWU30LLJIO B CBA3M C: MOpYeir MMyLLEeCTBa HaCEKOMbIMU WY FPbI3yHaMK; LapannuHaMm, NoTepToCcTIMHU,
M3MEHEeHMSMW BHELWHero Bua WMyLlecTBa, He Bbi3BaBWMMW HapyweHus ero QyHKUNUA.
MNoepexaeHneMm baraxa, nocnaHHoro otaenbHo (KAPIO) mnvM no4yToBbIM OTMpaBJ/iEHMEM; apecToM,
KOH(MUCKaumMen win WHbIM 3aKOHHbIM U3bATMEM 6Garaxa. 3agepXkum 6araxa no npubbITUIO
3acTpaxoBaHHOIO nLa B a3ponopT CTPaHbl/MEeCTHOCTU MOCTOSIHHOIO MPOXMBAHUS.

[1o/1HbIN TepeYeHb NCKTIOYEHMNI N3 CTPax0BOro rMoKpbITUS yKal3aH B rniaBax 10, 18, 23, 26, 30 [Ipasui
cTpaxoBaHus N2

Pasaen I11. TeppuTtopua cTtpaxoBaHus

Teppuntopuns II (T-II) - Bce cTpaHbl MMpaA, 33 UCK/IIOYEHMEM TEPPUTOPUIA/aKBaTOPUn APKTUKN U
AHTapKTUKK (MCKJIKOYEHNE - CTpaHbl MOCTOSIHHOrO MecTa XuTenbcTBa). [Ans rpaxaaH Poccuinckomn
degepaumn UCKIOUYEHME - TEPPUTOPUS BHYTPU AAMUHUCTPATMBHOM rpaHMLbl MOCTOSHHOrO MecTa
XUTeNbCTBa.

Pa3gen IV. Kak nony4umTb CTPaxoBYylO Bbinaarty?
3asaBneHne 06 oOcCyLlecTBIeHMW CTPaxoBOW BbiMaaTbl NOAAETCSA B TedeHue 2 (ABYX) NeT CO AHSA
HaCTyNuMBLUEro CTPaxoBOro cobbiTus.
[na nony4vyeHmns cTpaxoBow BbinnaTbl TpebyeTcs NpefoCcTaBUTb AOKYMEHTbI:
- Mo BO3MeLWeHU MeAVNUMHCKUX, MeAWKO-TPAHCMOPTHbIX Pacxo4oB WM MHbIX pacxogos (rnasa 17
MNpaBun ctpaxoBaHus N22), onnaveHHbIX 3aCTpaxoBaHHbIM JIMLOM CAMOCTOSATE/IbHO — B COOTBETCTBUM
cn. 19.2. MNpaBun cTpaxoBaHusa N°2.
- Mo mony4yeHuMio CTPaxoBOro BO3MELLEHMS MO pUCKaM CTPaxOBaHWUS OT HeCYaCTHbIX C/y4yaeB - B
cooTBeTcTBMU C . 24.10. Npasun crtpaxoBaHusa N22.
- 1o nony4eHmo CTpPaxoBOro BO3MELLEHMS MO pUCKaM CTpaxoBaHMs 6araxa - B COOTBETCTBUM C rN1aBoM
27 Mpaeun cTpaxoBaHunsa N22.
- Mo NoNyYeHU0 CTPaxoBOro BO3MELLEHUS MO PUCKaM CTPaxoBaHWUSl MPaXAaHCKOM OTBETCTBEHHOCTY -
B cooTBeTCTBUM C rnason 31 MpaBmn crtpaxoBaHus N22.
CTpaxoBas BbiMnaTa ocywecTensieTcs B TedyeHue 45 (copoka nsatm) paboumx pAHen co AHs
NpeaoCTaBAEHMS BCEX YKAa3aHHbIX JOKYMEHTOB.

Pasnen V. Kak BEpHYTb CTpaxoBYIO NpeMuiro?
MNMopsigok npekpaweHns (pacrop>keHusi) AOorosopa cTpaxoBaHusi onpepgesieH B rnaBe 6
Mpasun ctpaxosaHus N°2:

OcHoBaHMA ANnsa BO3BpaTa CyMmMa Bo3BparTa

1. Ortka3s oT goroBopa cTpaxoBaHus B «nepuod | 100% cTpaxoBon nNpeMmn - npu OTKase oT
oxnaxaeHus» - 14 kaneHpapHbiX AHEW CO AHA | Aorosopa Ao AaTbl Havana AencTeus
3aK/YeHUs Jorosopa CTpaxoBaHus B | cTpaxoBaHus (40 AaTbl BCTyN/JE€HWS AOroBopa B
cooTBeTCTBMM C YkasaHuem baHka Poccun | cuny)*.

N°3854-Y ot 20.11.2015.
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*CTpaxoBaTenb BNpaBe OTKasaTbCs OT AOroBopa
CTpaxoBaHWA B «Mepuoa OXIaXXAEHUSA» C YyYEeTOM
BCeX 0cobeHHOCTeN, yKa3saHHbIX B N. 6.9 MNpasun
cTpaxoBaHus N92

YacTb  cTpaxoBoM npemumn, ncuncnsemMon
NponopLNOHaNbHO BPEMEHU, B TeYEHUE KOTOPOro
[eNCTBOBasi0 CTpaxoBaHMA - nMpuW OTKase oT
[OroBopa CTpaxoBaHUs Mocne JaTbl Hadana
AencTBua cTpaxoBaHusa (BCTYnsieHUs1 4oroBopa B
cuny)*.

[oroBop CTpaxoBaHMWs, MO KOTOPOMY B «MNepuoj
OXNaXAEeHUs» CcoBeplleHa noe3gka W KOTOopbIn
3aKOHYM1 CBOE AEWCTBME B yKasaHHbIN nepuoj
(To ecTb 3acTpaxoBaHHOE /MU0 BbleXano B
noesaky n BepHynocb obpaTHO), He pacTopraeTcs
M BO3BpaT CTPaxoBOWM NMPEMUM HE MPON3BOAUTCS

2. OTka3s oT AoroBopa CTpaxoBaHUsA B ciydae
HeHaanexauwero MHhopMUpoBaHUS.

YacTb  CTpaxoBOW  MPeEMWUN,  UCUUCNSIEMON
NponopL1oHanbHO BPEMEHU, B TEYEHUE KOTOPOTro
LeNCTBOBANO CTpaxoBaHus.

3. CrpaxoBaTens BnpaBe oOTKasaTbCa  OT
[oroeopa crtpaxoBaHus (nonuca) B noboe Bpems,
€C/I  BO3MOXHOCTb HaCTyMJIeHMs CTpaxoBoro
cnyyas otnana no obCcTosTeNnbCTBaM MHbIM, YEM
CTpaxoBol cnyyan (K npuMepy, noesgka He
COCTOS/1aChb M3-3a 3aKpbITUS FpaHuUL rocyaapcraa
nnu U3MeHeHus cTaTyca Bble3XatLero
(Bble3gHOV/HeBble3AHON))

YacTb  CTpaxoBoM  MNpeMumn,  UCUYUCASEMOM
NPOMNOpPLNOHAIbHO BPEMEHHU, B TeYEHME KOTOPOro
[eNCTBOBasi0 CTpaxoBaHMA - nMpuW OTKase oT
[Oropopa CTpaxoBaHWs Mocne JAaTbl Hadvana
AenCcTBUA cTpaxoBaHusa (BCTynseHWs Aorosopa B
cuny).

4. CtpaxoBaTenb BNpaBe 0TKkasaTbCs OT AOroBopa
CTpaxoBaHua B Nnoboe BpeMs, ecnm K MOMEHTY
OTKa3a BO3MOXHOCTb HacCTyMJIeHUs CTPaxoBOro
cnyyas He oTnana no 06CTOSATeNbCTBAM WHbIM,
YeM CTPaxoBOW Cry4yaMn.

JocpoyHoe npekpalleHne 4orosopa CTpaxoBaHWs
B OAHOCTOPOHHEM rMoOpsAKe no WHUUMaTUBE
CTtpaxoBaTens Npu3HaeTcs Kak AOCPOYHbIN OTKas3
CTtpaxoBaTenisi OT A0roBOpa CTpaxoBaHMUS.

Mpu pgocpoyHoM oTkasze CrpaxoBaTens oT
aorosopa CTpaxoBaHus, ynnayeHHas
CTpaxoBLMKy CTpaxoBas MNpeMuUs He MNOoANEeXUT
BO3BpaTy, €C/AN MpPUYMHOW OTKasa He CcTanu
BWMHOBHble genctems CTpaxoBLimKa

3aaB/EHUA.

Bo3BpaT cTpaxoBoil NpeMUKN OCyLLECTBASETCS B TedeHne 7 (cemMu) paboumx AHEN COo AHS NoJydyeHus

B anekTpoHHOM Buae - info@erv.ru;

Pasnen VI.Kak yperynvpoBaTtb cnop Ao cyaa?

HanpaBurb CTpaxoBLUNKY 3asiB/IeHne (NpeTteH3nto) B MMCbMEeHHON ¢popMme:
Yepes ¢popMy obpaTHOI CBA3M Ha caiTe WWW.erv.ru;

MouTton: Poccuiickas ®enepaums, 119049, Mocksa, 4-i [Jo6bpbIHMHCKMIA nep., 4. 8, odumc C14-01.

B cnyyae ecnin CTpaxoBLYMK He y/10B/1I€eTBOPUI1 3asiBJieHue (NPeTeH3uro) 1 rpn 3ToM pasmep
TpeboBaHnii He npeBbiwaer 500 000 (IMarbcoT TbicAY) pyb6bneii o obpaweHnss B cya
Heob6xoanMoO 06paTuTbCs K YNOJIHOMOYEHHOMY [0 npaBaM noTrpeéuTesieséi puMHaHCOBbIX
ycnyr (www.finombudsman.ru, nytem perncrpaumm obpaweHns Ha canTe UM OTrpaBKK 3asiBIEHUS
M AOKYMEHTOB Mo nNo4ToBOMY agpecy: 119017, r. MockBa, CTapOMOHETHbI nep., AoM 3).
PaccMoTpeHMe yno/IHOMOYEHHbIM MO npaBaM noTpebuteneit QuHaHCOBLIX Yycnyr obpaleHus
notpebutens ocyuwecTensaoTca 6ecnnaTHo.
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