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KnroueBo¥ MHPOPMALIMOHHDbIA AOKYMEHT
Nno AOroBOpy CTpaxoBaHUA NPOrpaMmbl
«ONTUMA-TopoBoOM>»

[MoaroToBneH Ha ocHoBaHUWU «[lpaBuna CcTpaxoBaHuA
N°5 UMY LLLECTBEHHbIX MHTEepecoB rpa)>xaaH,
Bble3)XalLWunxX 3a npegenbl MNOCTOAHHONO MecTa
Xutenoctea» (ganee no Tekcty - [paBuna
cTpaxoBaHus N25).

CrpaxoBwuk: OO0 PCO <«EBPOUHC», ®WUJIMAZT OO0 PCO <«EBPOUHC»
Typuctnyeckoe crpaxosaHue, 119049, Mocksa, 4-n JOO6pbIHMHCKUIA nep., A.
8, opuc C14-01, www.erv.ru

Pa3anen 1. YTto 3acTpaxoBaHoO?
Pacxoabl (npegycMoTpeHHblie MpaBun cTpaxoBaHus N25), KoTopble MOXET MOHeCTU 3acTpaxoBaHHoOe
JIMLO NpW COBEpLIEHUM MOe34KM 3a npeaefibl TeppuTopuM NMOCTOSHHOIO MecTa >XuTenbctsBa (B T.4. 3a
py6ex):
— MeAWMUMHCKME pacxoAbl HA SKCTPEHHYH M HEOT/IOXKHYIO MOMOLb B NEpMog Noe3akn npu: NoayyeHuu
TpaBM wu 3aboneBaHnin, o060OCTPeHUS XpOHMYECKMX 3aboneBaHuii, renatuta, 3SNUIENTUYECKUX
npucrynax, BNepBble  BbISIBIEHHbIX  OHKOJIOrMYeCckMx  3aboneBaHusx,  [ob6pokadecTBEeHHbIX
HoBOObpa3oBaHuMsAX, remobnacrosa, 060CTpeHNs HEPBHbIX U MCUXMYECKMX 3aboneBaHun, obocTpeHus
npn BUY wuHbekumsax u 3aboneBaHuax, nepefaloMXCs MOAOBbIM MyTeEM, OTpaBJ/ieHMe JeranabHo
npuobpeTéHHbIMM HeaobpokayecTBeHHbIM ankoronem (n. 17.1.2.);
— MeAWUMHCKMe pacxofbl No ambynaTtopHOMYy n/mnu NO CTauWMOHAPHOMY JIEYEHUID: AMArHocTuveckue
nccnefoBaHUa Mo HasHadeHutoo Bpayva (B T.4. MPT u KT), onepatuBHble BMewaTenbCTBa U
nocsieonepaumoHHbIn  yxoa, dusmoTepanmio (Kak 4acTb JIeYeHUs ), NlevyeHume KeCcCoHHon 6onesHu,
neyeHne onacHbix 3abonesaHui (B T.4. COVID-19) u np. (n. 17.1.1.);
— pacxoAbl Ha 3JKCTPEHHYK CTOMATONOrM4yecKkyt MOMOWb B paMkKax CTpaxoBoro JuMuTa,
yCTaHOBJ/IEHHOrO I0rOBOPOM CcTpaxoBaHusa (n. 17.1.3.);
— pacxoabl Ha npoesj A0 MeAUMUMHCKOro ydypexaeHus u obpaTHo; pacxodbl MO MeAVLWHCKOWN
aBaKyauMm Ha POAMHY; TPAHCMOPTHble pacxobl MO BO3BpaweHutio Tena (OCTaHKOB)pacxoAbl Mo Mo
opraHmM3aunu NOMCKOBO-CcrnacaTefibHbiXx MeponpuaTuid (n. 17.2.);
— pacxoabl - no npebbiBaHWIO B CTauMoHape OAHOro B3pocsoro (poauTtens, onekyHa, 6au3Koro
pPOACTBEHHMKA) MPWU 3SKCTPEHHOM rocnutanm3aumm pebeHka o 18 (BocemMHapuatTn) neT; Ha BU3UT
TPETbEro nuua npu rocnutanmsauum 3acTpPpaxOBaHHOMO Jsnua B paMKax CTpaxoBbiX JIMMUTOB; Ha
aBaKyauuo geTter B c/Aydae rocnutanusauum MamM CMepTM 3acTpaxoBaHHOro fuvua; Ha AOCPOYHOoe
BO3BpalleHne 3acTtpaxoBaHHoOro nuua (n. 17.3.); pacxoabl Ha NOMCKOBO-CracaTesibHbIE MEpPONpUATUS
(n. 17.2.3.);
— pacxoAbl, CBsi3aHHble C OKa3aHWeM HeobxoAMMOM MOMOLWM B pe3ybTaTe BHE3anHoro OCN0XHEeHUs
6epeMeHHOCTHN, BHEe3amnHbIX POAOB, YrpOXalwLWKUX XWU3HW U 300pPOBbl 3acTpaxoBaHHOro nuua (Cpok
6epeMeHHOCTN Ha AaTy HacTynaeHus cobbiTMsi He AOos/DKeH npeBbiwaTb 31 Heaenu BKAKYUTENBHO);
yX04 3@ HOBOPOXAEHHbIM B Cliyvyae MpexAeBpeEMEHHbIX POAOB B paMKax CTpaxoBbiX nmnmutoB (M.
17.1.4.).
AlonosiHuTeNnbHblIe pacxoAbl UM BbiMJlaTbl, B paMKaX YCTaHOBJIEHHbIX CTPaxoOBbiX JIMMUTOB
(rnaBbl 17, 22, 25, 29, 36 NMpasun ctpaxoBaHusa N25):
— pacxoabl No onnaTte CpoYHbIX coobuweHnnii (n. 17.3.8.);
— 3ajepXXKa perynsipHoro asmaperica Ha 3 4yaca un 6onee (n.37.1.1.);
— yTpaTa/XulleHne AOKYMEHTOB; opuanyeckas KoHcynbTauusa (n. 17.3.90., 17.3.10.);
— pacxoabl no 6ykcupoBKe TpPaHCMOPTHOrO CpeacTBa MpU MOBPEXAEeHUW U A0CTaBKe MNacCaXxXupos
(17.3.11.);
— CTpaxOBaHMe OT HECYACTHbIX C/ly4aeB: NoJslyYeHne UHBANNAHOCTUN, CMepTb, oxoru (rn. 22);
— TrpaxpaHcKas OTBETCTBEHHOCTb 3acTpaxOBaHHbIX SUL nepes TPETbMMU SiNLAMKU MPU COBEpPLUEHUUN
3apybexHbIX Noe3aokK (3a NCKIKYEHMEM aBTOrpa)aaHCKOM OTBETCTBEHHOCTH) (rn. 28);
— yTpaTa, noBpexpaeHue baraxa n/vnn 3agepxka Bbiaaun baraxa npu aBnanepesoske (rn. 25);

Paspen II. Yto He 3acTpaxoBaHO?
He BO3MeELLaAl0TCA pacxoabl, BOSHUKLWUIMNE B pe3ysibTaTe: HaxXoXAeHUA 3aCTpaxXOBaHHOro nnua B
HapKOTUYECKOM WM aJIKOroJibHOM OMbAHEHUN; onepauMVl Ha cepaue n cocyaax; nJ1aHOBOro wunun
npeaHaMepeHHoOro JiedyeHud, neyeHnsa 3aboneBaHUn c XpOHMHECKOVI NoYeyHoOM WNU MeYeHOYHOMN
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HeAOCTaTOYHOCTbIO C MPOBEAEHWEM OYEepefHOro MJaHoOBOro remMoavanmsa; YCTOMYMBLIX PacCTpPOMCTB
noBefeHusi, HeBpo30B (MAaHWYECKMX aTak, JAenpeccui, W T.M.), MNapOKCM3MasbHbIX PaCcCTPOMCTB
HEpPBHOW CUCTEMbI, CHa, AEMUENN3NPYOLWNX 3aboneBaHnin HEPBHON CUCTEMbI, UX OCNIOXHEHWUMN, NO6bIX
nocneacTBuii TpaBM, 3aboneBaHUM UMM CMEPTU; CAHATOPHO-KYpPOPTHOro JsievyeHus; 3aboneBaHuini m
TpaBM, C/IYUYMBLUMXCS A0 Ha4dana rnoesfku; KOCMeTUYeCKOW, NNacTUYeCKon XMpYpruum; HeTpaanumMoHHoOM
MeAMUWHbI; BCEX BWAOB MPOTE3MPOBAHMSA; MSI@HOBbIX MPUBMBOK WM BaKuUWHaUMWA, B TOM 4ucCie npu
noesgkax B UenNax BaKuWHauuW; aHanamM3oB, WUCCAeAoBaHM W npodunakTukm 3abonesaHui,
nepejarwoLmnxcs MoAOBbIM MNyTeEM; YyAydweHMe KOMMOPTHOCTM ManaTtbl; JlIeYeHUs BHE TeppuTopumn
noesakn; NedeHus nocne BO3BpaLleHMs Ha MEeCTO NMOCTOSSHHOMO MPOXMBAHMUS.

He sBn1slIOTCSA CTpaxoBbIMKH C/1yHasiMU He OCyLECTBJISTIOTCS CTPaxoBble BbIMNarbl:

IlIpy cTpaxoBaHUy rpa>kAaHCKOM OTBETCTBEHHOCTH 3acTpaxoOBaHHbIX JIULU nepes TPeTbuMyu
AuuaMu B _pe3yJibTare: OCYLWeCcTBNeHUS TPyAOBOW J[eATeNbHOCTM 3acTpaxoBaHHOroO nvua;
NPUYNHEHNS MOPaNbHOro Bpeaa, KOCBEHHbIMM ybbITKaMu, B TOM 4ucCre yNyLWeHHON Bbirogbl; yuwepba
Win Bpepa, NPUUYMHEHHOrO B pe3ysbTaTe as3apTHbIX WUrp, CTaBOK WAM MNapu; Npu 3KCnJyaTauuu
3acTpaxoBaHHbIM NMUOM aBTO-, MOTO-, aBMa- W BOAHbIX TPAHCMOPTHbIX CPEACTB; B pe3ynbTaTte
3arpsisHeHUsT OKpy>Kalolen nNpupoaHOM cpepdbl; yuwepba mnan Bpeda, NMPUUMHEHHOrO B pe3yrnbTaTe
nencrema mnn 6espencrTemsl 3acTpaxOBaHHOMO /nuua, HaxoAaswerocs B COCTOSHWW anKOrosibHOrO,
TOKCWMYECKOr0, HapKOTUYECKOro OMbSIHEHUS WAM NOA4 BO3AENCTBMEM MNCUXOTPOMHbIX U TOKCUYECKUX
BELeCcTB, UMW WX NOCNeACTBMI; MPOTMBOMPABHbIX AEACTBUMA TpPeTbMX /ML, CaMOro 3acTpaxoBaHHOIo
Jvua Unu NpecTynysieHMeM; HapyLleHNs aBTOPCKUX N UHbIX UCKIIOUYNTENbHbBIX NpaB; 3aHATUS pbi6ankoi
WM oxoton; ywepba, HaHeCEHHOro XMBOTHbIM, NMpUHaanexawero 3acTpaxoBaHHOMY NnLUy; Nepeaayun
6onesHn pgpyromy nuuy (MHbMuMpoBaHMe w T.M.); NOObIX BHYTPEHHUX CEMEMHbIX OTHOLUEHUN
3acTpaxoBaHHOIO MLa N0 OTHOLWIEHMIO K Y/leHaM CBOEN CeMbM; MOBPEXAEHUS UK yTpaTbl MMYLLECTBA,
B3ATOro 3acTpaxoBaHHbIM JIMLOM B apeHAy (3a UCKIYeHMeM MMyLLlecTBa OTesieil/anapTaMeHToB) Waun
B3aliMbl, UNX NMepeaaHHOe eMY Ha NonevyeHne n/nnum xpaHeHue.

Ipn crpaxoBaHun 6araka B pe3ysbTare: noppexaeHns 6araxa, SBNSKOLWErocsi COAEPXUMbIM
6araxxa (NpeaMeToB M BeLleln, Haxoaawmxcss BHYTpu 6araxa); nepeBo3ku 6araxa Ha3eMHbIM U BOAHbIM
TpaHCNOPTOM; Kpaxu 6araxka 3acTpaxO0BaHHOro sMua, OCTaBJSIeHHOro MM 6e3 AOJIKHOro npucMoTpa u
BHE creunasnibHO OTBeAEHHbIX MeCT XpaHeHUs; nospexaeHus 6araxa, ecnm OHO NPOM30LWIO0 B CBA3M C:
nopyen wuMyLlecTBa HACEKOMbIMW WAM TIPbI3yHaMW; UapanuHaMn, MOTEPTOCTAMU, W3MEHEHUSAMU
BHELWIHEro BMAa MMYLIECTBa, He BbI3BABLIWMM HapyweHus ero dyHkuui. MNoepexaeHnem 6araxa,
nocnaHHoro otaenbHo (KAPIFO) mnn noyToBbIM OTMNpaB/IEHNEM; ApPecTOM, KOHMUCKAUMEN WM UHbBIM
3aKOHHbIM M3baATMEM baraxka. 3agepxkm baraxa no npubbiTMio 3acTpaxoBaHHOrO Auua B asponopT
CTPaHbl/MECTHOCTN NOCTOSIHHOIO MPOXMBAHMUS.

[10/1HbIVI NEpeYeHb NCKIYEHUI M3 CTPaxoBOro roKpbiTMa ykasaH B rniasax 10, 18, 23, 26, 30 [Ipasun
crpaxoBaHus N5

Paspnen 1I11. Tepputopusa CTpaxoBaHuUs
Tepputopusi II (T-1II) - Bce cTpaHbl MMpa, 338 UCK/IOYEHWEM TeppuTOopuii/akBaTopui ApPKTUKK U
AHTapKTUKKN (MUCKOYEHUEe - CTpaHbl MOCTOSIHHOrO MecTa >XUTenbCTBa). [Ans rpaxaaH Poccuiickon
degepaumn UCKINKOYEHME - TEPpPUTOPUS BHYTPU aAMUHUCTPATMBHOM rpaHuubl MOCTOSIHHONO MecTa
XUTENbCTBA.

Pasaen IV. Kak nony4umMTb CTPpaxoBYyO BbinjaaTy?

3aaBneHve 06 oOcCylecTBNEHMM CTPaAaxoBOW BbIMMaTbl NojaeTcs B TeyeHuMe 2 (ABYX) NeT CO AHSA
HaCTynNuBLUEro CTpaxoBoro cobbiTus.

[nsa nonyyeHns cTpaxoBoW BbinnaTbl TpebyeTcs NnpeaoCcTaBUTb AOKYMEHTbI:

- Mo Bo3MeLleHUIo MeAMLUMHCKUX, MeAMKO-TPaHCMOPTHLIX pacxXoAoB W MHbIX pacxopos (rnaesa 17
MpaBun crtpaxoBaHusa N°5), onnayeHHbiX 3acTpaxoBaHHbIM JIMLLOM CaMOCTOSITENIbHO — B COOTBETCTBUM C
n. 19.2. MNMpasun crtpaxosaHnsa N25.

- [lo Bo3MeweHUo pacxonoB Npu 3adepXke aBuapenca (n. 37.1.1 npaBun crpaxoBaHus N25) - B
COOTBETCTBUMU C rN. 39 npasun ctpaxoBaHus N25

- Mo nonyyeHnio CTPaxoBOro BO3MELLEHMS MO pUCKaAM CTpaxOBaHUS OT Hec4yacCTHbIX C/y4YyaeB - B
cooTBeTcTBMM C M. 24.10. MNMpasun crtpaxoBaHusa N95.

- Mo nony4yeHnto CTpaxoBOro BO3MELLEHNS MO pUCKaM CTpaxoBaHus 6araxa - B COOTBETCTBUM C r/1aBow
27 MNpasun ctpaxoBaHusa N25.

- Mo nony4eHnto CTpaxoBOro BO3MELLEHNS NO PUCKaM CTpaxOBaHWUS rpaXKAaHCKOW OTBETCTBEHHOCTU - B
cooTBeTCTBMM C rnasok 31 MNMpaeun cTpaxoBaHms N25.

CrtpaxoBas BbinnaTa ocylwecTBnseTcd B TedeHne 45 (copoka natv) paboumx [AHENH €O AHA
npeaocTaBieHnsa BCeX YKa3aHHbIX JOKYMEHTOB.

Pasanen V. Kak BepHyYTb CTPpaxoByl0 NpeMuio?
Mopsigok npekpaweHnsi (pacTop>xeHnsi) AOrosopa cTpaxoBaHusi onpepgesieH B riase 6
MNMpasnn crpaxoBaHunss N°5:
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OcHOoBaHuA Asia BO3BpaTa

CyMmmMa BOo3Bpara

1. OTkas oT goroBopa CTpaxoBaHUs B «nepuoj
oxnaxaeHus» - 14 kaneHgapHbIX AHeNn Co AHS
3aKoyeHns porosopa CTpaxoBaHus B
cooTBeTcTBMM C YkaszaHnmeMm baHka Poccumn
N93854-Y ot 20.11.2015.

*CTtpaxoBaTesib BMNpaBe OTKasaTbCs OT AOroBopa
CTpaxoBaHUA B «Nepuoa OXJaXAeHUs» C y4yeToM
BCeX 0CO6eHHOCTeN, yKasaHHbIX B M. 6.9 MpaBun
cTpaxoBaHus N°5

100% cTpaxoBo npeMmn - TnMpu OTKase oT
[Orosopa A0 AaTbl Hayana AEeNCTBUS CTpaxoBaHus
(80 AaTbl BCTYMNJIEHMS AOroBOpa B Cuily)*.

YacTtb CTpaxoBo npeMmu, ncumncnsemon
NponopuUNOHanbHO BPEMEHU, B TeYeHune KOTOPOoro
[eNCcTBOBaNO CTpaxoBaHWS - Mpu OTKase oT
[OroBopa CTpaxoBaHWs nocfAe pAaTbl Havana
OeNncTBusa crtpaxoBaHusa (BCTYnJieHUs A0Orosopa B
cuny)*.

[oroBop cTpaxoBaHus, MO KOTOPOMY B <«Mepuoj
OXNaXAEeHMs» CcoBeplleHa noe3gka M KOTOopbli
3aKOHYM/1 CBOE [EeNCTBME B YKasaHHbIA nepuoj
(To ecTb 3acTpaxoBaHHOE /ULO BbleEXano B
noesaky u BepHynocb obpaTHO), He pacTopraeTcs
M BO3BpaT CTPaxoBOW NpeMnM He NPOU3BOAUTCSA

2. OTka3 OoT [oroBopa CTpaxoBaHMa B ciydae
HeHaasexalero MHbopMNpoBaHMs.

Yactb CTpaxoBoi npemMmm, ncuncnaemol
NponopuUNOHanbHO BPpEMEHN, B TEYEHME KOTOPOro
[EeICTBOBA/IO CTpaxoBaHMs.

3. CrpaxoBaTenb BMpaBe  oOTKasaTbCa  OT
Aoroesopa crpaxoBaHus (nonuca) B ntoboe Bpems,
€CNM  BO3MOXHOCTb  HacCTYMNJ/IEHUS  CTPaxoBOro
cnyyasa otnana no ob6CTosiTenbCTBaM WHbIM, YeM
cTpaxoBon cny4va (K npuMmepy, noesgka He
COCTOSiIaCb M3-3a 3aKpbITUA FpaHuUL rocyaapcTBa
s N3MEeHeHMs cTaTyca Bble3XaloLwero
(Bble3gHOM/HEBbIE3AHOMN))

YacTtb CTpaxoBo npeMmu, ncumncnsemon
NponopLNOHANbHO BPEMEHU, B TE€YEHME KOTOPOro
OeNcTBoBano CTpaxoBaHMS - TMpu  OTKase oT
[OroBopa CTpaxoBaHWs nocae JAaTtbl Havana
OencTBnsa cTtpaxoBaHua (BCTYnJeHUs Aoroesopa B
cuny).

4. CTtpaxoBaTeflb BNpaBe 0TKa3aTbCs OT AOroBopa
CTpaxoBaHus B noboe BpeMs, eCcnm K MOMEHTY
OTKasa BO3MOXHOCTb HACTYM/EeHUs CTPaxoBOro
cnydasas He oTnana no o6CTosTenbCcTBaM MUHbIM,
YeM CTpPaxoBOW CiyuyaMn.

JocpoyHoe npekpalweHne AoroBopa CTpaxoBaHus
B OAHOCTOPOHHEM nopsake NO WHUUMaTUBE
CTpaxoBaTens Npu3HaeTCs KakK AOCPOYHbIA OTKa3
CTpaxoBaTens oT AOroBopa CTpaxoBaHus.

Mpu pgocpoyHoMm oTkasze CrpaxoBatens OT
aorosopa CTpaxoBaHus, ynaadeHHas
CTpaxoBLUMKy CTpaxoBas MNpeMus He MNoANeXuT
BO3BpaTy, eCnuM MpPUYMHOM OTKasa He CcTanu
BWMHOBHble agencTBms CTpaxoBLimka

Bo3BpaT CTpaxoBoOl MPeMUU OCYLLECTBNAETCA B TeyeHue 7 (cemu) pabouux AHEN CO AHS MOyyYeHus

3asB/1EHNA.

Pasaen VI.Kak yperynaumpoBaTtb Ccnop Ao cyaa?

Hanpasutb CTpaxoBLynKy 3asiBsieHne (NpeTeH3ni0) B NMCbMEHHOH ¢popme:

Yepes opMy obpaTHOM CBA3M Ha canTe WwWw.erv.ru;

B anekTpoHHOM Buae - info@erv.ru;

MouTton: Poccuiickaa ®enepaums, 119049, Mocksa, 4-1 Jo6pblHMHCKMIA nep., 4. 8, odumc C14-01.

B cnyuyae ecsnim CTpaxoBLYyMK He y[OBJ/I€TBOPHII 3asiBJieHne (NpeTeH3uio) v rnpm 3ToM pasMmep
Tpe6oBaHnii He npesBbiwaer 500 000 (MarbcoTr ThicsA4Y) py6bneit Ao obpaweHmsa B cyA
HeobxoanMo o6paTUTbCs K YNOJIHOMOYEeHHOMY MO0 npaBaM noTpeébuteseii puHaAHCOBbLIX yCyr
(www.finombudsman.ru, nytem peructpaummn obpalleHus Ha canTe WM OTNpaBKU 3asBIEHUA U
[OKYMEHTOB Mo no4yToBoMy agpecy: 119017, r. Mockea, CTapoMOHeTHbIW nep., A0M 3).
PaccmoTpeHmne ynosHOMOYEHHbIM MO NpaBaM noTpebutenen @GUHAHCOBLIX YCIAyr
noTpeburtens ocyuecTenaoTca 6ecnnaTHo.

obpalleHuns
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