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KnroueBon MHPOPMALIMOHHbIA AOKYMEHT
no AOroBOpy CTpaxoBaHUSA NMporpamMmbi
«CraHpapT»

MoaroTtoBneH Ha ocHoBaHuM «[lpaBun cTpaxoBaHusa N1
MMYLLECTBEHHbIX WHTEPECOB rpaxAdaH, Bble3Xawwux 3a
npeaensl NOCTOSIHHOrO MecTa XuTenbCTBa» (panee no TeKkCTy -
MpaBuna cTtpaxoBaHmsa N21).

CrpaxoBwuk: OO0 PCO <«EBPOUHC», OWIWAZT OO0 PCO
«EBPOUNHC» Typuctuyeckoe crpaxoBaHue, 119049, MockBa, 4-i [JO6pbIHUMHCKUNI
nep., 4. 8, opmnc C14-01, www.erv.ru

Paspnen 1. YTto 3acTpaxoBaHo?)

Pacxoabl (npeaycMoTpeHHble [MpaBunamu cTtpaxoBaHusa N21), KoTopble MOXeT
NOHecCTn 3acTpaxoBaHHOE NMUO NpWU COBEPLUEHUWN MOE34KU 3a npeaenbl Tepputopumn
NOCTOSIHHOIO MecCTa XuTenbcTBa (B T.4. 3a pybex):

— MeAMUMHCKME pacxodbl Ha 3KCTPEHHYI0O U HEOT/IOXKHYI NMOMOLb B Nepuos
noesaku npu: nonyyvyeHnmn TpaBM U 3aboneBaHun, 06OCTPEHUS XPOHUYECKUX
3aboneBaHni, renaTtuTa, 3NUNENTUYECKUX MPUCTyNax, BrepBble BblISB/IEHHbIX
OHKOJ10rM4yecKkunx 3aboneBaHusx, AobpokayecTBeHHbIX HOBOObpa3oBaHusX,
remobnacrtosa, 060CTpeHUs HEepBHbIX W MNCUXMYeckux 3aboneBaHuin, OTpaBlieHUe
neranbHO NpuobpeTéHHbIM HenobpokavyeCcTBEHHbIM ankoronem (n. 17.1.2.);

— MeAWUMHCKMe pacxogbl Mo ambynaTopHOMY W/UNM Mo CTauMOHAPHOMY JIeYEHUIO:
ANArHoCTMyeckne wuccnegoBaHnMsa NoO HasHadeHuto Bpada (B T.4. MPT un KT),
ornepaTuMBHble BMelwlaTenbCTBa W MNOcCneonepauuoHHbIM yxoa, dusmotepanuio (Kak
4acCTb Jle4eHns), sleyeHne KeCCoHHon 6onesHun, nedyeHme onacHblx 3abonesaHuin (B
T.4. COVID-19) n np. (n. 17.1.1.);

— pacxodbl Ha 3KCTPEHHYID CTOMATO/IONMYECKYI0 MOMOLWb B paMKax CTPaxoBOro
NMMKUTa, yCTAHOBNEHHOIO A4OrOBOPOM cTpaxoBaHusa (n. 17.1.3.);

— pacxogbl Ha rnpoe3a A0 MeAMUMHCKOro ydpexaeHusa u obpaTHO; pacxodbl Mo
MeAMUMHCKOM 3BaKyauun Ha pOAMHY; TpaHCMOPTHble pacxoAbl MO BO3BpPaLLEHUIO
Tena (octaHkos) (n. 17.2.), pacxoabl N0 NOUCKY U CRACEHUIO;

— pacxodbl Ha 3BaKyauumio fAeTen B C/lyyae rocnutanusaumm  uaum  CMepTu
3acTpaxoBaHHOro vua; Ha AOCPOYHOE BO3BpalleHne 3acTpaxoBaHHOro nuua (n.
17.3.); pacxoabl Ha NOUCKOBO-CNacaTefbHble MeponpuaTtua (n. 17.2.3.);

— pacxoabl, CBfA3aHHble C OKasaHmeM HeobxoauMOoM MoMoOWM B pesy/bTaTte
BHE3aMHOro OCNOXHEHU 6epeMeHHOCTU, YrpoXalowero >XW3HW U  340pPOBblO
3acTpaxoBaHHoOro nuua (Cpok 6epeMeHHOCTM Ha AaTy HacTynneHus cobbiTus He
AO/DKEH npesBbiwate 24 Heaenu BKAKYUTENbHO) B paMKax YCTaHOBJIEHHbIX
CTpaxoBbiX nMuToB (N. 17.1.4.).

OdononHutenbHble pacxoAabl UM BblMJIaTbl, B PpPaMKaxX YCTaHOBJIEHHbIX
cTpaxoBbix nMMuUTOB (rnasbl 17 NMNpasun ctpaxoBaHus N21):

— pacxodbl N0 onsiate CpoYHbIX coobwennn (n. 17.3.8.);

Paspen II. YtOo He 3acTpaxoBaHoO?
He BoO3MewarwTcas pacxoabl, BO3HUKWIME B pe3ynabrate: cobbitui,

Haxo4sWMXca B NpPAMOM  MPUYMHHO-CNEACTBEHHOM CBSA3M MNPU  HAXOXAEHUMU
3aCTPax0BaHHOMo NiMua B HAapKOTUYECKOM WM aNKOrosibHOM OMbSIHEHWW; Onepaumi
Ha cepaue W cocydax; NAAaHOBOro WAM npeaHaMepeHHOro ne4vYeHus;  JieyeHus
3aboneBaHNM C XPOHUYECKOW MOYEYHOM WM MEeYEeHOYHOW HeAOCTATOYHOCTbI C
npoBeAeHNEM O4YepefHOro nMJjaHoOBOro remoavanusa; YCTOMUYMBBLIX PaCCTPOUCTB
noseaeHnsi, HeBpo30B (MaHMYECKMX aTakK, Aenpeccuin, n T.n.), NAapPOKCU3ManbHbIX
pPacCTpPONCTB HEPBHOWM CUCTEMbI, CHA, AEMUENU3NPYIOLWNX 3abonieBaHNUN HEPBHOW
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CUCTEMbI, UX OCMIOXHEHUI, NobblX nocneacTemit TpasMm, 3aboneBaHU NN CMepPTK;
CaHaTOPHO-KYPOPTHOro fie4yeHus; 3aboneBaHnii U TpaBM, CAYYMBLUMXCS A0 Hayana
noesaku; KOCMeTUYecKOoMW, NIacTUYeCKONn XUpPYpruuv; HeTpaguuMOHHOW MeAUUWHBI;
BCEX BUAOB NPOTE3MPOBaHUS; NNaHOBbIX MPUBUBOK U BaKUMHALUWN, B TOM 4yucne npum
noesakax B Uensx BaKUMHAUWK; aHanmM3oB, WCCNefoBaHuUm u  npodunakTuKm
3aboneBaHuin, NepenaroWMXca NONOBbIM NyTEM; ynydlleHne KOMPOPTHOCTM Nanathl;
NleYeHns BHEe TeppuTOpuUM NOEe3aAKW;  JIedeHUs [Mocne BO3BpalleHUs Ha MecTo
NOCTOSHHOIO MpPOXWBaHuA. T[lONHbIM MNepevyeHb WUCKAKYEHUM U3 CTPaxoBOro
NOKpbITUSA yKa3aH B rnasax 10 u 18 lMNMpaBun ctpaxoBaHusa N°1.

Paspnen 1I11. Tepputopusa cTpaxoBaHus
HOoroBop cTpaxoBaHus (NosMC) pAeACTByeT B CTpaHe/rpynne cCTpaH,
yKa3aHHbIX B HEM:
Teppntopnsi I (T-I) - Bce cTpaHbl MUpa, 3a MUCK/IKYEHUEM: cTpaH lOxHON u

CeBepHon AMepukun, ctpaH Kapubckoro 6accerHa, a Takxe AnoHum, ABCTpanuu,
Hoson 3enanaun, oununnuH, Manansmn, WHAoHe3smn, OkeaHuun, TawunaHaa,
TeppuTopuin/akesatopmm  ApKTUKM U AHTApKTUKM U CTpaHbl  MNOCTOSAHHOrO
npoxueaHus. Ona rpaxaaH Poccuinckon depepaunmn UCKIKOYEHME OrpaHMYMBaETCS
TeppuUToOpmuen BHYTPU aAMUHUCTPATUBHOMN rpaHuLbl MOCTOSHHOINO MecTa XWUTeNbCTBa.

Mpu noesgkax 3a npeaenbl Poccum - hakKT HaxoXAEHUs Ha TeppuTopumn
CTpaxoBaHUs MOATBEPXAAETCS, B TOM 4MUCNE, OTMETKAMW MNOrpaHWYHbIX CNyx6 B
3arpaHWM4YHOM nacnopTe.

Paspnen IV. Kak nosyumtb CTPaxoBYIO BbiMJiaTty?

3aaBneHne 06 OCyLecTBIEHMN CTPaxOBOW BbIMsaTbl NodaeTcs B TedyeHue 2 (ABYX)
NeT Co AHSA HACTYyNUBLLEro CTPaxoBoro cobbiTuS.

[Ans nonyyeHus CTpaxoBOW BbiNjaTbl TpebyeTcsa NpeaocTaBUTb JOKYMEHTDI:

- [lo BO3MeweHU MeauUMHCKUX, MeaUKO-TPAHCMOPTHbIX pPacXxodoB U  WHbIX
pacxonos (rnasa 17 [lpaBun cTpaxoBaHums N21), onsiadeHHbIX 3acTpaxoOBaHHbIM
JIMLOM CaMOCTOATENIbHO — B COOTBETCTBMM C N. 19.2. MNpaBun ctpaxoBaHuns N21.
CTpaxoBas BbInaaTa ocylwecTBnsgeTca B TedyeHne 45 (copoka nsatn) paboumx aHen
CO AHSA NpefocTaBfeHns BCeX YKa3aHHbIX JOKYMEHTOB.

Pazpnen V. Kak BEpHYTb CTPaxoBYIO NpeMuio?
MNMopsigok npekpaweHmns (pacTop>xeHus1) gorosopa CTtpaxoBaHusi onpegesieH
B rnase 6 lNpaBun ctpaxoBaHns N°1:

OcHOBaHuA ans Bo3BpaTa CyMMma Bo3BpaTa

1. OTtkas oT poroeopa CTpaxoBaHUSA B
«nepwvog oxnaxaeHus» - 14
KasieHA4apHbIX AHEN CO AHSA 3aK/4YeHus
AOroBopa CTpaxoBaHWUs B COOTBETCTBUU C
YkazaHmeMm baHka Poccum N23854-Y ot
20.11.2015.

100% cTpaxoBoW npemmn — Npu oTKase
OT [orosopa A0 AaTbl Hayana AencTBus
cTpaxoBaHusa (A0 AaTbl  BCTYNJaeHUs
Aorosopa B cuny)*.

YacTb CTpaxoBOW MpeMuUm, UCUYUCNSEMON
NponopuMoHasnbHO BpPEMEHWU, B Te4yeHune

*CTpaxoBaTeflb BnpaBe OTKa3aTbCA OT

AOroBopa CTpaxOBaHMsA B  «Nepuopg
OXJTaXAEHUS» C y4eTOM BCEX
ocobeHHOCTEN, YyKasaHHbIXx B N. 6.9

MpaBun cTtpaxoBaHusa N°1.

KOTOPOro [AenCTBOBasi0 CTpaxoBaHus -
npu oTKase OT A0roBopa CTpaxoBaHUS
nocne AaTbl Ha4yana AencTBus
CTpaxoBaHus (BCTynneHUs [0rosopa B
cuny)*.

JJoroBop CTpaxoBaHus, MO KOTOPOMY B
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«nepuog oxnaxaeHus» coBeplueHa
noesaka W KOTOPbIA 3aKOHYWUIT CBOE
AeNCcTBMe B yKasaHHbIM nepuon (To eCTb
3acTpaxoBaHHOe /MU0  Bblexano B
noesaky W BepHyNnocb o06paTHo), He
pacTopraetcd W BO3BpaT CTpPaxOBOW
NpeMnn He NpoOmn3BOANTCS

2. OTkas oT poroBopa CTpaxoBaHuUs B
cnydae HeHaanexawiero
NHPOPMUPOBAHMS.

YacTb CTpaxoBOW MpeMUU, UCUYNCNAEMON
NnponopLUMOHanbHO BPEMEHU, B Te4yeHue
KOTOPOro AEeNCTBOBANO CTPaxoBaHMUA.

3. CrtpaxoBaTesib BnpaBe OTKa3aTbCs OT

aorosopa CcTpaxoBaHus (nonuca) B
noboe BpeMsi, ecnM  BO3MOXHOCTb
HaCTyMnJIeEHMs CTPaxOBOro cay4yas oTnana
no obcToaTenbCcTBaM MHbIM, yem

CTpaxoBon cny4dyan (K npuMepy, noesjka
HEe COCTos/lacb WM3-3@ 3aKpbITUSA FpaHuL,
rocyaapctea WM  U3MeHeHus CcTaTyca
Bble3xatowero (Bble3gHon/HeBble3aHON))

YacTb CTpaxoBOM MpPeEMUN, UCUYUCNSIEMOWN
NnponopLUMOHanbHO BPEMEHU, B Te4yeHue
KOTOPOro [AenCTBOBasi0o CTpaxoBaHUs -
npu oOTKase OT A0roBopa CTpaxoBaHUS
nocne naThbl Hadana nencTeus
CTpaxoBaHus (BCTynaeHus p[orosopa B
cuny).

4. CTpaxoBaTesib BNpaBe o0OTKasaTbCA OT | JocpouyHOe  npekpalleHme  Aorosopa
AoroBopa cTpaxoBaHusa B noboe Bpems, | CTpaxoBaHUA B OAHOCTOPOHHEM MNopsiake
eCcnMm K MOMEHTY O0TKa3a BO3MOXHOCTb | MO nHUYMaTmee CtpaxoBaTtens
HacCTyn/eHUs CTPaxoBOro CJyyas He | NpM3HaeTcs KakK  [OCPOYHbIM  OTKas
oTnana no obcrodaTenbCcTBaM WMHbIM, 4yeM | CTpaxoBaTens oT aorosopa
CTPaxoBOW Cny4an. CTpaxoBaHuA.
Mpn gocpoyHoM oTkase CTtpaxoBaTens oT
Aorosopa CTpaxoBaHusA, YynjayeHHas
CTpaxoBLWMKYy CcTpaxoBasg nMpemMuma He
noANeXUT BO3BpaATy, €CAu MNPUYMHON

OTKa3a He CTajin BUHOBHble [OENCTBUSA
CrpaxoBwmka

Bo3BpaTt CTpaxoBOW MpeMmKn OCYLLECTBASETCS B TedeHne 7 (cemn) paboumx AHen co
AHS MONyYeHUs 3asB/eHuns.

Pazpen VI.Kak yperyaupoBaTtb Cnop Ao cyaa?

HanpaBntb CTpaxoBLmuKy 3asiB/ieHne (NpeTeH3nio) B MMCbMEeHHOH popme:
Yepe3 ¢popMy ob6paTHOM CBA3M Ha canTe WWW.erv.ru;

B anekTpoHHOM Buae - info@erv.ru;

MouTton: Poccuiickas depepaumns, 119049, Mocksa, 4-n Jo6pblHUHCKMIA nep., 4. 8,
odumc C14-01.

B cnyuyae ecsim CTpaxoBLMK He yAOBJ/IETBOPWJI 3asiB/ieHne (NnpereH3unro) m
npn 3TOM pasmep TpeboBaHuni He npeBbiwaer 500 000 (IMAaTbcoT TbICAY)
py6nei go obpawjeHmnss B cyq Heobxognmo obpaTtnTbCa K YrnoJIHOMOYE€HHOMY
no npasam norpeburenen pmHaHcoBbix ycnyr (Www.finombudsman.ru, nytem
pernctpaummn obpalleHnuss Ha canTe MM OTNpaBKM 3asiBNEHUS WU AOKYMEHTOB MO
noytosomy agpecy: 119017, r. MockBa, CTapOMOHETHbIN nep., A0M 3).
PaccMoTpeHne ynosHOMOYEHHbIM MO npaBaM noTpebuTtenen @UHAHCOBLIX YCAyr
obpaweHuns notpebutens ocyuwecrensatoTca 6becnnaTHo.
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