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KnroueBo¥ MHPOPMALIMOHHDbIA AOKYMEHT
Nno AOroBOpy CTpaxoBaHUA NPOrpaMmbl
«CtaHpapT»

MoarotoBneH Ha ocHoBaHuKU «lpaBun ctpaxoBaHmsa N25
MMYLLECTBEHHbIX MHTEPECOB rpa)K4aH, Bble3XatoLKMX 3a
npeaensl MOCTOSHHOINO MecTa XuTenbCTBa» (Aanee no
TekCTy - NpaBuna ctpaxoBaHus N25).

Crpaxoswuk: 000 PCO «EBPOUHC», ®UJTMAZT OO0
PCO <«EBPOMUHC» Typuctuyeckoe CTpaxoBaHue,
119049, MockBa, 4-n Job6bpblHMHCKUIM nep., 4. 8, odbnc C14-01, www.erv.ru

Pa3nen 1. Yto 3acTpaxoBaHo?)
Pacxoabl (npeaycMoTpeHHble [lpaBunamu  cTpaxoBaHusa N25), KoTOpble MOXET TMOHEeCTU
3acTpaxoBaHHOE /MU0 MNpU COBEpPLIEHUU MOEe3AKU 3a npefenbl TeEpPUTOPUM MOCTOSHHOMO MecTa
Xntenbcrtea (B T.4. 3a pybex):
— MeAUUMHCKUE pacxolbl Ha 3KCTPEHHYH U HEOT/IOXXHYK MOMOLWb B Nepuo noes3aku Mnpu:
nosy4yeHMm TpaBM U 3abonesaHuin, o060CTpeHMs XpoHu4yeckux 3aboneBaHuii, renatuTa,
ANUNENTUYECKUX npucrynax, BrepBble BbISIBNIEHHbIX OHKOIOMMYeCcKuX 3aboneBaHusx,
AobpokayvecTBeHHbIX HOBOOGpasoBaHUAX, remobnacrto3a, 060CTPEHMS HEPBHbIX W MNCUXMYECKUX
3aboneBaHun, OTpaBfieHMe JferajbHO MNpUOBpeTéHHbIM HenobpoKayecTBEeHHbIM ankoronem (.
17.1.2.);
—  MeAWUMHCKME pacxoAbl Mo aMbynaTopHOMY U/MAn NO CTauMOHAPHOMY JIEYEHUID: ANAarHOCTUYecKme
nccnepoBaHMs MO HasHaveHwto Bpada (B T.4. MPT u KT), onepaTvBHble BMellaTeNnbCTBa MU
rnocrieonepaumoHHbin yxon, dusmotepanmio (Kak 4acTb JIeYeHUs), NleYyeHue KeCCOHHon 6onesHu,
neyeHne onacHbix 3abonesaHnii (B T.4. COVID-19) n np. (n. 17.1.1.);
— pacxogbl Ha 3KCTPEHHYK CTOMATONIONMYECKYl MNOMOLWb B paMKax CTPaxoBOro JunMUTaA,
YCTaHOBJIEHHOro AOrOBOPOM CTpaxoBaHusa (n. 17.1.3.);
— pacxogbl Ha npoe3g A0 MeAUMLMHCKOro ydypexaeHus u obpaTHO; pacxogbl MO MeAWMLMHCKOM
3BaKyauuu Ha pOAWHY; TPaHCMOPTHble pacxoAbl MO BO3BpalweHuto Tena (octaHkos) (n. 17.2.),
pacxoAbl MO MOUCKY N CNacCeHMuto;
— pacxogbl - no npebbiBaHUIO B CTaunmoHape OAHOro B3pocsoro (poauTtens, onekyHa, 6nmskoro
pPOACTBEHHMKA) MPU 3KCTPEHHOM rocnutanusaumm pebeHka ao 18 (BocemMHaauaTu) NeT; Ha BU3UT
TpeTbero nuua npu rocnutanuMsaumMm 3acTpaxoBaHHOIO svua B paMKax CTpaxoBbiX JIMMUTOB; Ha
3BaKyauumio AeTen B cny4yae rocnutanusauuum mnm CMepTu 3acTpaxOBaHHOro Nuvua; Ha AOCPOYHOe
BO3BpalleHne 3acTpaxoBaHHoro nmua (n. 17.3.); pacxo4bl HA NONCKOBO-CNacaTe/libHble MepoNpUATUS
(n. 17.2.3.);
— pacxofbl, CBsI3aHHble C oKa3aHMeM Heo6XoAMMOM MOMOLUM B pe3y/ibTaTe BHE3ANHOro OC/A0XHEHUS
6epeMeHHOCTH, yrpoXatowero XuM3Hu M 340p0Bblo 3acTpaxoBaHHOro nuua (Cpok 6epeMeHHOCTU Ha
[aTy HacTynneHus cobbiTma He p[Oo/KeH npeBbiwaTtb 24 Heaenn BKIKYMTENbHO) B paMKax
YCTaAHOBJ/IEHHbIX CTPaxoBbiX nuMnToB (N. 17.1.4.).
[AonosHuTeNbHbIE pacxoAabl U BbiMJlaTbl, B paMKaX YCTaHOBJIEHHbIX CTPaxoOBbIX JIMMUTOB
(rnaBbl 17, 22, 25, 29, 37, 40 NpaBun cTtpaxoBaHua N25):
— pacxoabl No onJjaTe CpoYHbIX coobweHnunn (n. 17.3.8.);
— 3a4epXXKa perynsipHoro aBmapeiica Ha 3 yaca un 6onee (n. 37.1.1.);
— yTpaTa/XuweHue AOKYMEHTOB; opuandeckas KoHcynbTaumsa (n. 17.3.9., 17.3.10.);
— pacxogbl No 6yKCMpOBKE TPaHCMOPTHOro CpeacTBa MpU MOBPEXAEHUW U AOCTaBKe MaccaXupos
(17.3.11.);
— Henosny4yeHue ycnyr npu 3aceneHum B CpeacTso pasmeweHus (n. 40.3, rn. VIII).

Paspaen II. YTtOo He 3acTpaxoBaHoO?
He Bo3MewaloTca pacxoabl, BO3HUKLIME B pe3ynbTaTte: COO6bITUA, HaXoAAWMWXCS B MPSAMOWN
NPUYNHHO-CNEACTBEHHOM CBS3M MPU HAXOXAEHWW 3acCTPaxOBaHHOMO JiML@ B HapKOTMYECKOM Wn
aNKOro/fibHOM OMbSIHEHMW; OMepauMii Ha cepaue M cocydax; MNAaHOBOro WA npegHaMepeHHOoro
neyeHust; nedeHms 3aboneBaHUt C XPOHUYECKOM MOYEYHOW MM NeYeHOYHON HefOoCTaTOUYHOCTbIO C
npoBeAeHMEM 0YEPEHOro NIaHOBOIro reMoamanmsa; yCToOMYMBbIX PacCTPONCTB NOBEAEHMS, HEBPO30B
(naHn4ecknx artak, Aenpeccui, u T.M.), NApOKCM3MasibHbIX PACCTPONCTB HEPBHOM CUCTEMbI, CHA,
OEMNENN3NPYIOWMX 3ab0NeBaHMn HEPBHOWM CUCTEMbI, UX OCNIOXHEHWN, NObbIX NocnencTtBun TpasM,
3aboneBaHunit UM CMEPTU; CaHATOPHO-KYPOPTHOIO 1eveHus; 3aboneBaHnin u TpaBM, CITy4YMBLUNXCA A0
Hayaja NoesaKn; KOCMETUYECKOM, N1acTUYECKON XNPYPIrnn; HETPAAMLMOHHOM MeaMLUNHbI; BCEX BUAOB
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NpoTE3MPOBaHUSA; MIAHOBbLIX MPUBUBOK W BakKUMHaUWKA, B TOM 4YuCAe Mpu noesgkax B Lensax
BaKUMHALMW; aHaNM30B, UCCNeAOBaHUM U NpodunakTuku 3aboneBaHun, nepeparomnxcs nosoBbiM
nyTeM; ynydyweHne KOM@OPTHOCTU nNanaTtbl; JIeYEHUS BHE TEPPUTOPUM MOE3AKM; JleYeHuUs nocne
BO3BpaLLEHNS Ha MEeCTO MOCTOSIHHOrO MPOXuBaHWSA. MNMONHbIA NepeyeHb UCKIIOYEHUI U3 CTPaxoBOro
NOKpbITUSA ykasaH B rnasax 10 n 18,38, 41 lNpasnn cTtpaxosBaHnsa N25.

Pa3znen I11. Tepputopua cTpaxoBaHus
[AoroBop cTpaxoBaHus (NOJIMC) AeACTBYeT B CTpaHe/rpynne cTpaH, yka3aHHbIX B HEM:
Tepputopns I (T-I) — Bce cTpaHbl MMpa, 3a UCKIoYeHneM: ctpaH lOxHoi n CeBepHon AMepuKH,

cTpaH Kapubckoro 6acceiHa, a Takxe AdnoHun, Asctpanum, Hosol 3enaHaun, ®ununnuH, Manansumu,
NHpoHe3nn, OkeaHuwn, TaumnaHaa, TeppuTOpuii/akBaTopuil ApPKTUKM U AHTapKTUKM W CTpaHbl
MOCTOSIHHOIO MpoXuBaHus. [Onsa rpaxgaH Poccuitckon Qdepepaummn (panee - «Pe3snaeHTbl PO»)
WCK/TIIOYEHNE OrpaHMYNBaAETCS TEPPUTOPUEN BHYTPU aAMUHUCTPATUBHOM FrpaHuMLbl MOCTOSIHHOIO MecTa
XUTEeNbCTBA.

Mpu noe3akax 3a npeaensi Poccnu - pakT HaX0XAEHUS HA TEPPUTOPUN CTPaxoBaHUS
noATBEPXXAAETCS, B TOM YNC/e, OTMETKaMWN MOrpaHmMYHbIX ciyx6 B 3arpaHnM4yHOM nacnopre.

Pasaen IV. Kak nony4YmMTb CTPpaxoBYyO BbinjaaTty?

3asaBneHne 06 oOCylecTBNeHMM CTPaxoBOW BbIMIaTbl MOAAeTCAs B TeyeHue 2 (ABYX) NET CO AHS
HacCTynuBLUEro CTPaxoBoro cobbITns.

[na nonyvyeHnsa cTpaxoBow BbinnaTbl TpebyeTcs NnpefoCcTaBUTb AOKYMEHTbI:

- Mo BO3MEeWEeHN0 MeAULMHCKUX, MeAUKO-TPAHCMOPTHbLIX PacxoAoB U MHbIX pacxoaos (rnasa 17
MpaBun cTtpaxoBaHmsa N95), onnayvyeHHbIX 3acTpaxoBaHHbLIM JIMLIOM CaMOCTOSITE/IbHO — B COOTBETCTBUM
c n. 19.2. MNpaBun cTtpaxoBaHusa N95.

- Mo BO3MelleHMIO pacxodoB Mpu 3adepxke aBumapenca (n. 37.1.1 npaBwun ctpaxoBaHus N25) - B
COOTBETCTBUMU C rN. 39 npasun cTtpaxoBaHms N25.

- [lo nony4yeHuio CTpaxoBOKM BbINAATbI MPU HEMOMYYEHUU YCIYyr Mpu 3acefieHnn B CPeacTBO
pa3smelteHns (rn. 40) - B COOTBETCTBUM C . 42 paBun ctpaxoBaHus NO5.

CrpaxoBas BbinnaTa ocywecTBnsetrcds B TedeHune 45 (copoka natv) paboumx pHen co AHS
npeaocTaB/ieHnNsa BCEX YKa3aHHbIX AOKYMEHTOB.

Pazpnen V. Kak BEpHYTb CTPaxoBYIO NpeMuio?
Mopsigok npekpaujeHnss (pacrop><KeHusi) Aorosopa CTpaxoBaHusi onpepgesieH B rnase 6
MNMpasnn crpaxoBaHuss N°5:

OcHoBaHMA ANnA BO3BpaTa CyMmmMa BOo3Bparta
1. Otkas oT goroBopa cTpaxoBaHus B «nepuoa | 100% cTpaxoBor npemMun - npu OTKase oT
oxnaxaeHus» - 14 kaneHAapHbIX AHeW co AHSA | gorosopa A0  jatbl Hayana Aencrens
3aKaYeHuns Aorosopa CTpaxoBaHus B | cTpaxoBaHus (40 AaTbl BCTYMNJEeHUS AOroBopa B
COOTBETCTBMM C YkasaHumeMm baHka Poccum | cuny) *.
N93854-Y ot 20.11.2015. Yactb CTpaxoBoW npemMumn, ncumcnissiemMon
*CTpaxoBaTenb BnpaBe OTKasaTbCs OT AOroBopa | MPOMOpUMOHANbHO BPEMEHU, B TEUEHUE KOTOPOro
CTPaxOBaHMS B «Mepuoj OXJaXAeHUs» C y4eTOM | AeNCTBOBanO CTpaxoBaHua - npu oTKase oT
BCcex ocobeHHOCTel, yKkasaHHbIX B n. 6.9 MpaBwun | AoroBopa CTpaxoBaHMsA Mocne AaTbl Havana
cTpaxoBaHus N25. OENCTBMSA CTpaxoBaHusa (BCTYyMNJIeHMs AO0roBopa B
cuny) *.

[loroBop CTpaxoBaHWsi, MO KOTOPOMY B «Mepuon
OXJTaXAEHUs» COBEpLUEHA NoesfaKka M KOTOopbIi
3aKOHUMNT CBOE AEWCTBME B YyKasaHHbIA nepuoj
(To ecTb 3acTpaxoBaHHOE /fMLO BblEXaNo B
noesaky v BepHynocb o6paTHo), He pacTopraeTcs
M BO3BPAT CTPaxoBOi MpeM1M He Npon3BoaMnTCS

2. OTka3s OoT JoroBopa CTpaxoBaHMA B cflyyae | YacTb  CTpaxoBOW  MPEMUU,  UCUUCISIEMON

HeHaanexatero MHMOPMUPOBaHUS. NponopLUNOHaNbHO BPEMEHMU, B TEYEHME KOTOPOro
[leACTBOBANO CTpaxoBaHus.

3. CrpaxoBaTenb BrpaBe oOTKasaTbCad OT | YacTb  CTpaxoBOW  MpPeMUKn,  UCUYUCIAEMOl

[loroBopa CTpaxoBaHus (nonuca) B nob6oe BpeMs, | NPonopuUMOHanbHO BPEMEHU, B TeUEHMUE KOTOPOro

€CNM  BO3MOXHOCTb HAcTyMJIEHUS CTPaxoBOro | AEeACTBOBaNO0 CTpaxoBaHMA - MpW OTKase oT

cny4daqd otnana no obcToaTeNnbCTBAM WHbIM, YEM | AOroBopa CTpaxoBaHWd nNocne AaTbl Ha4dana
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CTpaxoBol cny4yah (K npumepy, noesaka He | AeACTBUS CTpaxoBaHus (BCTYMJIeHUS AOroBopa B
CoCTOANach M3-3a 3aKpbITUS FpaHUL rocyaapcTBa | cuny).

nnm N3MEHEeHMNS cTaTyca Bble3>)XaloLwero
(BblE34HON/HEBBLIE3AHOM))

4. CTpaxoBaTeb BnpaBe 0TKa3aTbCs OT A0roBopa | [JocpoyHoe npekpalleHne A0roBopa CTpaxoBaHus
CTpaxoBaHUsl B oboe BpeMs, ecii K MOMEHTY | B OAHOCTOPOHHEM TMOpsSiAKE MO MHMUMATMBE
OTKa3a BO3MOXHOCTb HacCTynJieHuss cTpaxoBoro | CTpaxoBaTens NpM3HaeTcsa Kak AOCPOYHbI OTKas3
cny4yass He oTnana no o6CTosATeNbCTBAM WHbIM, | CTpaxoBaTens OT A0roBOopa CTpaxoBaHus.

YeM CTpaxoBoOW cnyyvai. Mpu pgocpoyHoM oTkase CrTpaxoBatens oT
ZloroBopa CTpaxoBaHus, yniaadeHHas
CTpaxoBLMKY CTpaxoBas MPEMUS He MOoANEeXUT
BO3BpaTy, €CAu MpUYMHON OTKasa He CcTanu
BMHOBHble AeicTBust CTpaxoBLUMKa

Bo3BpaT CcTpaxoBoil NpeMUKn OCyLLECTBASETCS B TedeHne 7 (cemMu) paboumx AHEN CO AHS NoJydyeHus
3asiBNEHUS.

Paspnen VI.Kak yperynuvpoBaTtb cnop Ao cyaa?

HanpaButb CTpaxoBLynKy 3asaBsieHne (NpeTeH3n) B NMCbMeHHOHW ¢popmMe:

Yepes opmMy obpaTHOM CBA3M Ha cCaliTe WWW.erv.ru;

B anekTpoHHOM Buae - info@erv.ru;

MouTtoii: Poccuinckas depgepauns, 119049, MockBa, 4-11 [1obpblHMHCKMIA nep., 4. 8, odmc C14-01.

B cnyyae ecnu CTpaxoBLYMK He y10B/1€eTBOPMI1 3asiBJIeHue (NpeTeH3uio) 1 rnpr 3ToM pasmep
TpeboBaHnii He npeBbiwaer 500 000 (MarbcoT TbICAY) py6bne#n Ao obpawjeHums B cyA
HeobxoanMo 06paTUTbCA K yNOJIHOMOYEHHOMY MO fpaBaM noTpeéburenesi uHaHCOBbIX
ycnayr (www.finombudsman.ru, nytem perncrpaumm obpawieHns Ha canTe UM OTrpaBKK 3asiBIEHUS
M JOKYMEHTOB MO No4yToBOMY agpecy: 119017, r. Mockea, CTapOMOHETHbIM nep., A0OM 3).
PaccMOoTpeHMe ynNoO/IHOMOYEHHbIM MO npaBaM noTpebuteneir @uUHaAHCOBLIX Yycnyr obpaleHus
notpebutensa ocyuwectensoTca 6ecnnaTtHo.
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